ATEHTCKHH JOT'OBOP Ne /

ropox Kazannb « » 202

OO01ecTBO C OTpaHUYCHHON 0TBETCTBEHHOCTHIO « Typoneparop OtkpbiTas CTpaHay», UMeHyeMOe B TajbHEHIIIEM
«TYPOIIEPATOP», B nuue dupekropa MunnuBaneeBa ®apxara MyciaumoBHua, ACHCTBYIOIIETO HAa OCHOBAaHUH
VYcraBa, ¢ OHOI CTOPOHBI,

n

(nonnoe Haumerosanue wpuduyeckozo auya wiu UIIl)

nmenyemoe/siii B nanpueiiimeM « TYPATEHT», B uie s
(nonnoe HaumeHo8aHue OONACHOCMU PYKOBOOUMEIIS)

, IEHCTBYIOIIEH/TO Ha OCHOBAaHUH

(D.1.0. pykosooumens noiHOCMbIO)
b
(Yemasa / cocyoapcmeennoii pecucmpayuu UI1 / 0oeepennocmu om Kakozo 4ucia)
C JIpyroil CTOpPOHbI, UMEHYeMbIe B AaJbHEHIIEM BMECTE W 1O OTJAEIbHOCTH «CTOPOHBI», 3AKJIIOUMIIM Ha YCIIOBHSX
B3aMMHOM BBITOJIbI HACTOSIIUKA JIOTOBOP O HHXKECIIENYIOIIEM:

Crares 1. IPEIMET JOTI'OBOPA

1. TYPAT'EHT, neiictByss oT cBoero uMmeHH, HO no mnopyueHuro U 3a cuer TYPOIIEPATOPA, npunumaer
o0s3aTeNbCcTBA  COBEpIIATh 32 BO3HArPAXKACHHE OPHUAWYECKHE W WHBIE JCHCTBUS 1O OpOHHPOBAaHHIO ¥
TYPOIIEPATOPA u peanm3anuu TypHCTaM MU WHBIM 3aKa3dydkaMm (manee mo TeKCTy — TypHCTBI) TYpHCTCKOTO
nponykra TYPOIIEPATOPA.

1.1. TYPAT'EHT =ne Bnpase 3akitouars caenku or umenn TYPOIIEPATOPA.

Crarpa 2. YCJIOBUSA TPOABU/KEHUSA U PEAJIM3BALIAN YCIIYT

1. TYPATEHT peanusyer Typuctckuili mpoxnykr — kxomiiekc ycayr TYPOIIEPATOPA (manee mo TekcTy —
VYemyri) Ha OCHOBE COBEpIIeHHUS clieNok ¢ Typuceramu, 3aKiIrodaeMbIX B IICBMEHHON (opme.

1.1. TYPATEHT Ha craaun 3aKiIfO9eHUs NHCEMEHHOHN clenku o0s3aH mHpopmupoBats Typucera 060 Bcex 0e3
WCKITIOUEHUS! YCIIOBUAX HacTosmiero JloroBopa, oTHOCsIuXcs K oos3arenseTBaM Cropon nepen Typucrom.

2. TYPATEHT wumeer npaBo okas3siBaTb TypHCTY HHBIE IONOIHUTEIBHBIE YCIYTH, CBS3aHHBIE C OpraHU3alMen
myTemecTBusi, Ho He Bxoxsdmme B Typuctckuil npoaykt TYPOIIEPATOPA. Omara 3a Takue JONOJHUTEIBHBIC
yeayru He sBisercs npenmeroMm pacuetoB Mexny TYPAEHTOM u TYPOIIEPATOPOM. TYPATEHT o6s3an
nmucbMeHHO HH(opMmupoBats Typucera, 9TO JaHHBIE JOMOJTHUTENBHBIC YCIYTH HE BXOAST B TYPHUCTCKHH MPOIYKT
TYPOIIEPATOPA, a Taxke 0 TOM, KaKre TPEThH JIMIIa OTBETCTBEHHBI 32 X UCIIOJHEHNUE.

3. TYPATEHT nomkeH BBITOTHSITH IMOPYYCHUE B COOTBETCTBHH C YCIIOBHSIMH HacTosero /loroBopa m MHBIMA
ykazanusMu TYPOIIEPATOPA. TYPAT'EHT peanusyer VYciayru 1o LEeHE, HE HUXKE LEHBI, YCTaHOBJIEHHOMN
TYPOIIEPATOPOM, B nporuBHoM ciydae TYPATEHT o6s3an Bosmectuts TYPOIIEPATOPY pazunny mexny
nenoi, nmo koropoi TYPAT'EHT peanuzosan Yenyru, u croumoctsio Yeiuyr, yeranosieHHOH TYPOIIEPATOPOM.

4. o norosopam, 3akmtoueHHBIM TYPOITIEPATOPOM c [locTraBumkamu Yciyr, ocieTHHE OCTaBIISIOT 32 cO00H
NPaBO B 3aBHCHUMOCTH OT CE30HHBIX (DaKTOpPOB CIIpoca Ha YCIIyr, OT o0beMa WIM acCOPTUMEHTa pealn3aluu YCIyr
TYPATEHTOM ycranaBnmuBare wid u3MeHITh TYPAIEHTY cuctemMy TOProBBIX CKHJIOK Ha CTOMMOCTH YCIYT.
CucreMa TOProBBIX CKHUJOK M ycnoBus ux mnpenoctaBienus [loctaBmmkamm Yemyr moBomstcs a0 TYPAIEHTA
TYPOIIEPATOPOM B mmceMeHHOH ¢(opme B KadecTBe o¢epThl Ha YCIOBHsAX Hacrosmiero JloroBopa (cM.
Nudopmannonnoe mucemo Ne 1/3).

4.1. B nensx Hacrosimero Jlorosopa nox Ilocrasmukamu ycnyr CTOpOHBI IOHUMAIOT POCCUICKUE U MHOCTPaHHBIE
KOMIIAHHH, OKa3bIBAIOLINE OTAEIbHbIE ycIyry, Bxogaimue B TypnpogykT OOO «Typoneparop Otkpeitas CtpaHay.

5. TYPAT'EHT He BmpaBe B IIENsAX UCIONHCHUs HacTosmiero J(oroBopa 3akiovarh CyOarcHTCKHE JOTOBOPHI C
JPYTUMH JIUI[AMH, OCYILECTBIISIOUMMUA KOMMEpPYECKYl0, B TOM YHCIE, TYPAareHTCKYI0 WM TypOIepaTOpPCKyIo
JIESITETTBHOCTb.

Crarbsa 3. YCJIOBUSA 3AKA3A YCIYT

1. Ilocne nomyuenusi, nognucanHoro TYPAI'EHTOM opurunana Hactosmero lorosopa TYPOIIEPATOP
00s13aH 3apeructpupoBarth TYPAI'EHTA u npenoctaBuTh eMy paBo COBEPIIATh KOHKIIIOICHTHBIC JICHCTBHS 110 3aKa3y
Yeayr W KOHTPOJIO 3a HX TPENOCTaBICHHEM B IEPCOHM(HIMPOBAHHON cHCTeMe OpOHMpOBaHMS Ha caiiTe
TYPOIIEPATOPA (nmanee — Caiit), mocryn k kotopoi TYPAI'EHT wnmeer Ha OCHOBaHMM MOJNYYEHHBIX OT
TYPOIIEPATOPA xoH(UIEHINAIBHBIX «JIOTHHA» U «IaPOJIsD).

2. Typucrtckuit nponykr (opmupyercst Ha ocHoBe 3akaza TYPAI'EHTA Ha OponupoBanue Ycnyr (nanee 1o
TEKCTY — 3as1BKa). 3asiBKa HAIIPABJIIETCS 110 3JICKTPOHHOM Min (HaKCHMUIBHOM CBs3H, 100 uepe3 CaiiT B COOTBETCTBHH
¢ npasusamu, ycranosieHHbIMU TYPOIIEPATOPOM.

3. Cropons! npusHatoT KoHKToAaeHTHbIe aeiicteus TYPAT'EHTA no 6poHHpoBaHHIO YCIYT IOCPEACTBOM 3asiBKH,



B TOM YHCJIE, HAIIPABJICHHOW C MCIOJIb30BaHHEM KOH(HICHIIMATIBHBIX JIOTHHA» M «IapoJisy, IOPUIMYECKH 3HAYUMBIM
BeipakeHreM Boidun TYPAT'EHTA coBepmuTh chaenky Ha IpearaeMelx B Hactosmiem JloroBope u B 3asBKe
YCIIOBHSX.

4. TYPOIIEPATOP nmeeT npaBo IpUHATH WIH OTKJIOHUTH 3asABKY, THCbMEHHO u3BecTHB 00 3ToM TYPATEHTA.
TYPOIIEPATOP undopmupyeT O NpHHATHH 3aKa3a MOCPEACTBOM HarpaieHus llonTBepskaeHus OpOHMPOBaHUS
3asBku. TYPOIIEPATOP ue moxeT OecripydMHHO OTKIOHSATH 3aKa3bl, epenanasie TYPATEHTOM.

Crartba 4. HOPAJTOK O®OPMJIEHUS TAKETA JOKYMEHTOB U BU3

1. TYPATEHT o6s3an B cpok, ykasanHelii TYPOIIEPATOPOM, a B ciydae HEOOXOIUMOCTH O(OPMICHHUS
BBE3/IHBIX BH3 - HE I03[HEEe, YyeM O(UIHMalIbHBIA CPOK, YCTaHOBJICHHBII Ui BU30BOro O(OPMIIEHHS IMOCOIbCTBOM
cTpasbl npeanonaraemoro Bele3aa, nepenars TYPOIIEPATOPY nocrosepHble cBeeHust o Typucre U Haajexaue
JOKyMEHTBI, HeoOxommmble mis odopmiueHus I[lakera - kommiekra IOKyMEHTOB, HeoOxomumbix Typuery s
COBEpILEHMS TyTEMIECTBUS M MOATBEPKIAIOIUX €r0 IPABO HA OIIAYE€HHBIE YCIIYTH.

1.1. TYPATEHT o6s3an nagopmuposars Typucera 06 0coOEHHOCTAX 3aKOHOJATENbCTBA B cepe Bbes/a-Bble31a
3a TpaHuIly ¥ He00X0AMMOCTH 0(OPMIICHHS Pa3pELINTENbHBIX JOKYMEHTOB Ha BBIE3/T 3 PyOeK HECOBEPIIEHHOJIECTHETO
rpaxaanuHa PO, a Takke NpoBepsTh CPOK JEHCTBUS OOLIETPAKAAHCKHUX 3arPaHUYHBIX ITacriopToB TypucTOB.

2. TYPATEHT nomxeH nucbMenHo uH(popMupoBarb Typucera o TOM, 4TO B Cllydyae OTKa3a IOCIETHEMY
MOCOJIECTBOM CTpaHbl IUTAHUPYEMOTO BhE3/la B BbIAa4€ BH3BI, JIOTOBOP O peaNH3alUd TYPUCTCKOTO IPOAYKTa
pacTopraercst B CBSI3M C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENBCTB, M3 KOTOPBIX HCXOIWIHM CTOPOHBI IPH €r0
saxtoueHun. [Ipu stom TypHCTy BO3BpaIaroTCA MOIyYEHHBIE B OIUIATy YCIYT IE€HEKHBIE CPEACTBA C YAEPKAHUEM U3
HUX cymmbl (¢aktniyeckn mnoHeceHHBIX TYPOIIEPATOPOM pacxonoB. Pasmep ¢akTHdeckd MOHECEHHBIX
TYPOIIEPATOPOM pacxofoB pacCUMTHIBAECTCSA C MOMEHTA aHHYISAUY 3asBKH.

2.1. TYPATEHT nomxen nuceMenHO uHpopmupoBars Typuera o tom, uro TypHeT MOXeT 3acTpaxoBaTh CBOH
(bMHAHCOBBIE PUCKH, KOTOPHIE MOTYT BO3HUKHYTD TI0 IPUYHMHE HE MTOTYYEHHS] UM BbE3HOW BH3HI.

3. TYPATEHT nomken obecnieunth nepenady Ilakera nmoxkymentoB Typucery He mo3nHee 24 9acoB J0 Hadana
MyTEeIIEeCTBUS WIIH 10 coriacoBaHMIo ¢ TypucTom B Oojiee MO3THIE CPOKH.

3.1. TYPOIIEPATOP no mpocsbe TYPAI'EHTA Mmoxer B34Th Ha ce0s 00s3aTeIbCTBO O0ECIICUNTD Tepenady
[Takera TypucTy B a3pomopTy, U3 KOTOPOTO HAaUYMHAETCS IyTEHIECTBHE, HE MO3JHEE, YeM 3a 2,5 Jaca 0 BPEMEHH
BeuteTa peiica. [Ipu stom TYPAT'EHT otBeuaer 3a cormacoBanue ¢ TypucTOM JaHHOTO CpOKa U MECTA MONYyYEHHUS
[Takera.

4. TMaker noxymentoB roroButca TYPOIIEPATOPOM, xotopslii Takxe Moxer npenocraBute TYPATEHTY
TEXHUYECKYIO BO3MOKHOCTb CAMOCTOSATEIBLHO ITOJrOTOBUTH Bech [1akeT uim ero yacTb, 0pOpMHB JOKyMeHTHI uepe3 Caiit
¢ ucrnonp3oBanueM odpunnansHo noaydeHHbIX 0T TYPOITEPATOPA xoH(bUASHINAIBHBIX «JIOTHHAY M KIIapOJIs».

5. Oo6szannocth nepenarb [laker TYPAIEHTY win npenocraButh eMy MpaBo CaMOCTOSITEIBHO €ro o(pOpMHUTH
Bo3HHKaeT y TYPOIIEPATOPA Ttonpko mocie moydeHns OIuIaThl 3a YCIyru™, HO He paHee CpoKa, YCTAaHOBICHHOTO
TYPOIIEPATOPOM.

* - Tlon pasmepom orutatel Yeryr CTOPOHBI B HHTEpecax HACTOAIIEro MyHKTa JloroBopa MOHMMAIOT LEHY YCIYT,
ykazaHHylo B [loaTBepxaennu OpoHupoBanus 3asBKH, 0€3 y4eTa CyMMbI aréHTCKOTO BO3HATPayK/ICHHS. )

6. TYPATEHT Hecer OTBETCTBEHHOCTh 3a Hajulexaiiee xpaHeHue nepegaHHoro eMy TYPOIIEPATOPOM wiu
otopmineHHoro camocrositesbHo [lakera, McKiOYaromee ero XHileHue WM HEeCaHKIMOHMPOBAHHOE HCIIONB30BaHUE. 3a
yTpaTy WM TOBPEXICHHE JOKYMEHTOB, BXOMIIMX B IlakeT, a paBHO €ro HCHOIB30BAHHE TPETHUMH JIHLIAMH IIPOTHB
unrepecoB Typucra, TYPAI'EHT otsedaer nepen TYPOIIEPATOPOM B pa3smepe 3arpar, KOTOpbie ObLI BBIHYXKIECH
npousBect TYPOIIEPATOP, BoccranaBnuBas Ilaker, u kxommeHcupys Typuery NpUUMHEHHBIA €My JaHHBIMU
00CTOSITENHCTBAMH YIIIEPO.

Crarea 5. HOPAJOK OIIJIATBI YCJIYT' U HEPECMOTP HEHBI

1. TYPATEHT o06s13an npousBecTy nepeBoz aeHekHbIX cpeactB Ha cuer TYPOITIEPATOPA B cymme He Menee 30%
OT CTOMMOCTH YcIyr B TedeHHe 3 (Tpex) KaJleHAAapHBIX AHEH ¢ MOMEHTa HampaBieHus eMmy llonTBepikaeHHsS
OpoHUpOBaHUS 3asBKH.

1.1. Ecnu TlocraBuuku Yenyr, npennaras TYPAI'EHTY peanuzanuio Yenyr mo crienydanbHbIM NPEATIOKEHUSIM
(CIIO) nnu B paMKax cHenHaIbHBIX MapKeTHHTOBBIX aknuii (CMA), yCIOBHSIMH y4acTHsl B KOTOPBIX YCTaHABIMBAIOTCS
uHble cpoku U ycnoBus omnarel Yeuyr, To TYPAT'EHT, peanusys Yenyru Typucram B pamkax gaHsHbeix CIIO mnum
CMA, nomxeH NpOU3BOIUTH OILUIATY YCIYT B CPOKU U HA YCIOBHUSX, KOTOpBIE yKa3bIBatOTCs HemocpeacTseHHo B CITO
unu CMA.

2. IlepeBon ocTaTKa AEHEKHBIX cpecTB 1oiKeH ObTh npousserieH TYPAI'EHTOM B cnenyromiye Cpoku:

- B CIyJae OIUIaThl YCIYT, OKa3bIBaeMBIX B CTpaHE BPEMEHHOIO MPEeOBIBAaHUS, UII Bbe3a B KOTOPYIO He TpeOyeTcs
Npe/IBapUTENbHOTO O0(OPMIICHUSI BbE3JHOW BU3bI, - HE mo3aHee 14 (YeThIpHAALATH) KaJCHJApHBIX JHEH 10 Iarhl
Havaja MyTenIeCTBUS;

- B ClIydae OIUIaThl YCIIYT, OKa3bIBa€MbIX B CTpPAaHE BPEMEHHOIO IpPeObIBaHMS, AT BbE3Ja B KOTOPYIO HEOOXOANMO
TIpeIBapUTEIbHO O(OPMUTH BBE3IHBIE BH3BI, - He mosaHee 30 (TpuAnATH) KaJeHIApHBIX THEH N0 JaThl Havaia
ITyTEeIEeCTBUSI.

2.1. Eciu [ToarBeprxaenue o OpoHUpoBaHUM 3asiBKU HA YCIIYTH B CTpaHe BPEMEHHOT0 NMpeObIBaHus, 11 Bbe3/a B KOTOPYIO



2.2.

He TpeOyeTcsl MmpeBapuTeIbHOr0 opopMIIeHHS Bbe3AHOW BU3bI, ObuT0 HarpasieHo TYPAT'EHTY wmenee, uem 3a 14
(ueThIpHAALATH) KAJICHIAPHBIX JHEW O AaThl Hadajla IyTEeIIeCTBU, TO YCIYTH JOJDKHBI ObITh MOJHOCTHIO OIUIAUYEHBI B
TedeHne 3 (Tpex) KalleHAapHBIX JHEU mociie HarmpasieHus [lonTBep kaeHnst 0 OpOHHPOBaHHUH, HO HE TO3aHee 2 (IBYX)
KaJICHIapHBIX JHEH 10 aThl Havaa MyTEIeCTBHA.

Ecmu IMoareepxaenue o OpoHMpoBaHNK 3asBKH Ha YCIYT'H B CTpaHE BPEMEHHOTO MpeObIBaHMs, I Bbe3/ja B KOTOPYIO
HEoOXoAMMO TpenBapuTensHO 0GopMHTh Bhe3nHble BH3bI, Obuto HampasieHo TYPAIEHTY wmenee, uem 3a 30
(TpMauaTh) KaleHAApHBIX JHEH 10 AaThl Havyaja IyTEHIECTBHS, TO YCIYrH JOJDKHBI OBITH IONHOCTHIO OIUIAYEHBI B
TeyeHue 3 (Tpex) KaJleHJapHBIX AHEH rocie HampasieHus [loarBepxneHus o OpoHUpoBaHHMH, HO He mozaHee 20
(mBamuaTH) KaJleHAAapHbIX JHEH 10 JaThl Hadaja IyTeIeCTBHS.

3. TYPAT'EHT BupaBe BbIOparh OIMH M3 CIEYIOIIMX CIIOCOOOB OIUIAThl YCIYI, TPH 3TOM BCE PacXOJbl
TYPAI'EHTA, cBsa3anHble c¢ mnepeuncieHneM jAcHexHbIX cpencts TYPOIIEPATOPY, otHocaTcs Ha cuer
TYPAT'EHTA:

- ormrara Ycmyr B Oe3HanmnuHoM mopsake Ha ocHoBaHuM BbicTaBieHHOTO TYPOIIEPATOPOM cuera myrem
MepeyYncIIeHns JeHeXHbIX cpencTB Ha pacueTHbI cueT TYPOIIEPATOPA, npu stom IonrBepskaenne OpoHUpOBaHMS
3asBKM HE SBISIETCS CUCTOM Ha OE3HAJMYHYIO OIUIaTy, OIulara YCIyr B MOpsiKe Oe3Hann4Horo pacdera Oe3
BBICTABJIEHHOTO CUETa HE JIOMYCKAeTCs;

- caMocCTosITeNbHas omiara Yeiayr TypHucToM MM MHBIM 3aKa34UKOM Yepe3 IPOrpaMMHO-TEXHUYECKIE KOMITJICKCHI
Pa3NUYHBIX TUIIOB (HapHMep, TEPMUHAJIBI IO IpUeMy Iiarexeil), ykasanuelie Ha caiite TYPOIIEPATOPA;

- caMoCTOsTeNbHAs oruiara Yeuyr TypucTOM WM MHBIM 3aKa3dHKOM 4epe3 OTJENICHUs] OaHKOB MM OaHKOMATHI MO
npueMy Iuiarexxel, ykazanusle Ha caiite TYPOIIEPATOPA.

3.1. O6s3annocts no omiare cuuraercsa ucrnoaHeHHoM TYPATEHTOM c¢ MoMeHTa 3a4MCIIEHHS JTEHEKHBIX
cpeacts Ha OarkoBckuid cueT TYPOITIEPATOPA.

Eciu TYPATEHT nopyuaer omnary Ycmyr HenocpeACTBeHHO TypHeTy WM MHOMY 3aKa3duKy, TO 3THU
obcrositenberBa He cHUMatOT ¢ TYPAIEHTA oTBeTcTBEHHOCTS 3a (haKTH4YeCKOe HCHOIHEHNE 00s3aTeNIbCTB 110 OIIare
3a0pOHNPOBAHHBIX UM YCIIYT.

4. Ilena xak 3a0pOHHMPOBAHHBIX, TaK U YK€ OIJIAYCHHBIX YCIyr MoxeT ObITh nepecmorpeHa TYPOIIEPATOPOM
B CBS3M C HENpPeABHACHHBIM pocToM TpaHCHopTHEIX TapudpoB. TYPOIIEPATOP mocne momydeHus
COOTBETCTBYIOIIETO M3BEIICHUS OT lloCTaBIIMKA YCIIyTH ITAacCaKMPCKOW MEPEBO3KM 0€3 HEONpPaBIaHHOW 3aIepiKKU
muceMeHHO yBenomisier TYPATEHTA 00 wsmenenun crommoctd, a TYPATEHT mnpousBomuT HE0OXOAUMYIO
JIOIUIaTy B CPOK, YKa3aHHBIH B YBEJOMJICHWH, HO B JIOOOM ciydae He IoO31Hee, 4eM 3a 24 yaca 10 Hadaia
MyTeIIeCTBUS.

4.1. TYPATEHT o6s3an undopmupoBars Typuera 0 TOM, YTO €Ciu OH NpPU HACTYIUIGHHMHM OOCTOSITENLCTB,
MPEAYCMOTPEHHBIX 11.4. HACTOAIICH CTaTbi, HE IPUHUMAET HOBYIO CTOMMOCTD YCITYT, TO Ka)/1as U3 CTOPOH JOTOBOPa O
peaM3aly TypUCTCKOrO IPOAYKTA BIIpaBe NOTPeOOBaTh €ro M3MEHEHUs! I PACTOPIKEHUS B CBSI3H C CYIIECTBEHHBIM
M3MEHEHNEM O0CTOATENBCTB, N3 KOTOPBIX UCXOAMIHN CTOPOHBI TIPH 3aKITIOYEHUH I0TOBOPA.

5. CTOMMOCTB BKJIFOYEHHOTO B TYPHUCTCKHH MPOAyKT Komruiekca Yeuyr ykazaHa TYPOIIEPATOPOM 6e3 yuera
HAC. TYPOIIEPATOP sBnsercs cyObeKTOM MAJIOTO MPEAIPUHUMATEIECTBA, IPAMEHSIONINM YIIPOIICHHYIO CHCTEMY
HAJIOTOOOIOKEHHS, ydeTa M OTUYETHOCTH (m1aBa 26.2 Hamorosoro komekca P®), u mo 3Toit mpuvnHEe B pacyeTHBIX U
nepBUYHBIX TokyMeHTax cymma H/IC He Bbinensiercs, cueTa-(hakTypbl HE BBIITACHIBAIOTCSI.

6. 3a napymenue cpokop ormiarsl Yeiayr TYPOIIEPATOP umeer npaBo o0s3ate TYPATEHTA Ha ocHOBanuu
COOTBETCTBYIOIIIETO TpeOOBaHMS BHIIUIATUTH B TEUCHHE IISITH OAHKOBCKUX JTHEH mmeHu B pasmepe 0,5% oT HeomauyeHHOM
CYMMBI 3a KaXIbli JeHb NpPOCpPOukH, HO He Oosee 10% crommoctu Ycnyr. Beimnara meHu He ocBoOOXIaeT
TYPAT'EHTA ot ucrionmHeHust 0053aTeIbCTB, IPEIYCMOTPEHHBIX HACTOSMICH CTaThEeH.

Crartbs 6. BOSHATPA’KJIEHUE U OTUYET TYPAI'EHTA

1. 3a xkaxIyr0 peann3oBaHHYIO B paMkax Hactosero Jlorosopa caenky TYPAIEHTY BeimnauuBaercst areHTCKOe
BO3HArpakicHue, pa3Mep KOTOPOro M YCJIOBUS €ro BBIILIAThl, ycTaHaBnuBaroTcsi CropoHamu B Ilpunoxkenunm No2 x
HacTosiemy Jlorosopy.

2. B ctyqae yactuuno# orutatsl Yenyr TYPAT'EHT He nMeeT npaBa Ha NPONOPIIMOHATEHBIN aBaHCOBBII IJIaTEX B
CUeT areHTCKOT0 BO3HATPaKICHUS.

2.1. 3a 3asskm, mnepemanasle TYPAIEHTOM, no He moxareepxkaennsie TYPOIIEPATOPOM, mm6o
BIIOCJIEACTBUY aHHYIUPOBaHHbIE OHON 13 CTOPOH, BO3HArPa)KICHUE HE BHITIAYMBACTCA.

3. Ecnin y TYPAT'EHTA npu peanuzanuu YCIyr BO3HUKAET AOMOJHUTENbHAS BbIroja, TO CTOPOHBI MPU3HAIOT €€
3a TYPAI'EHTOM, a 10noJIHUTENBHO OAYYEHHBIE B 3TOM CIly4ae ACHEKHBIE CPEJICTBA CUUTAIOTCS AOMOJHUTEIbHBIM
BosHarpaxaenneM TYPAI'EHTA.

4. Bce pacxonsl, coepuraemsle TYPAI'EHTOM 3a cuer TYPOIIEPATOPA, noikHBI OBITH ITpeABapUTEIHHO
nucbMeHHoO cornacoBaHbl ¢ TYPOIIEPATOPOM.

4.1. B cnyuae neucnonnenus TYPAIEHTOM o6si3arenbcTBa, NpenyCMOTPEHHOTO I1.4. HACTOSILNEH CTarbH,
Bo3Mmemerne JOOBIX pacxonoB TYPAIEHTA, cesasannpix c¢ wucnomHerneM mnopydeHuss TYPOIIEPATOPA,
MPOM3BOAATCA TOJBKO 3@ CYET areHTCKOTO BO3HATPAXKACHUS, YCTAHOBIEHHOIO MO HacTrosAmeMy Jlorosopy
TYPAI'EHTY.

5. Omnnara areHTCKOrO BO3HATPaXJEHHS IMPOHU3BOAUTCS IyTeM YIAEpXKaHHS M3 JCHEKHBIX CpPEACTB
TYPOIIEPATOPA, nonydennsix TYPAI'EHTOM ot TypucTtoB npu peanu3anuu UM YCIyT.



6. TYPATEHT exemecsdHO, HE MO37HEE MATOro paboduero JHS Mecsla, CISMYIOMIero 3a OTUYETHBIM, 00S3yeTCs
npenocraisite TYPOIIEPATOPY c¢ wucnons3oBaHueM (akCUMUIBHOW W 3JI€KTpOHHOW cBsi3u OtueT areHTa 00
WCIIOJIHEHUH TIOpYy4YeHHs U cueT-pakTypy Ha areHTckoe BozHarpaxzaeHne. OmnospemenHo TYPAT'EHT nampasnser
opuruHanel OTyera u cyeta-(pakTypsl KypbepoM MU ITOYTOH.

6.1. OpuruHass! OyXrajaTepckux JOKyMEHTOB, YKa3aHHBIX B I1.6. HACTOSIIEH CTAThU, TOIDKHBI OBITh TIPECTABICHBI
TYPOIIEPATOPY o 5 uncna mMecsia, CIeIyromero 3a MecsIeM OIIaThl (I U3MEHEHHUS TIOCIe JOTUIATHI).

6.2. Ecmu TYPOIIEPATOP nanpasnsier TYPAIEHTY Bo3paxenus no Oruery arenra, To TYPAI'EHT o0s3an
YCTpaHWUTh HApYIIEHUs M HANpaBUTh HOBBIMH OT4YeT B MNATUAHEBHBIH CPOK, HO He Mo3fHee 15 uyMcna Mecsna,
CIIEAYIOIIETO 32 OTYCTHBIM.

6.3. Ecniu TYPOIIEPATOP B Teuenue 30 queit mocine noiydeHus He cooOum 00 yrBepxaeHnu Otyera areHra u
He HanpaBwl TYPATEHTY Bospaxenns mno Otuery, To CropoHbl cumrtaioT OTYeT areHTa MPUHATHIM
TYPOIIEPATOPOM 6e3 kakux-mu0o 3aMedaHuil.

7. Ecom TYPATEHT nenamnexammM o0pa3oM HCIOJIHWI JOTOBOPHBIE 00S3aTeNbCTBA IO IPEJOCTAaBICHUIO
JIOKyMEHTOB, YKa3aHHBIX B I.6. HACTOSIIEH CTaThH, WM IPEJOCTaBHI MX C HAapyLIICHHEM YKa3aHHBIX B HACTOsAIIEH
CTaTthe CPOKOB, TO OH 00s3aH mo TpeOoBanuio TYPOIIEPATOPA B TeucHHe msATH OaHKOBCKUX JHCH BBILIATHTH
HEYCTOMKY B pa3Mepe CyMMBI areHTCKOrO BO3HArpa)</I€HHsl 3a BECh IEPUOJ, 32 KOTOPHIH HE ObUIM Ha/IeXalluM
00pa3oM KCIOTHEHBI JJOTOBOPHBIE 00s3aTebCTRA 110 T 6., 6.1., 6.2.

Crartbs 7. ABMEHEHUE CBEJEHUU B 3ASIBKE

1. 3a mroOble W3MEHEHHs CBEIEHMH W/MIM cOCTaBa YCIyl, NPOU3BEIACHHBIC II0 MHCBMEHHOMY 3alpocy
TYPATEHTA B 3asBke, OpoHupoBanue kotopoil Obuto monrsepxiaeHo, TYPAT'EHT nomkeH KommeHCHpOBATh
TYPOIIEPATOPY ero nononHnTenbHBIE 3aTPaThl, CBSI3aHHBIE C BHECEHHEM JaHHBIX U3MEHEHHUH, IIepeoopMIICHIEM
MPOE3IHBIX U MHBIX JOKYMEHTOB. Pasmep nonosnuutenbHol omiarel coodmaercss TYPATEHTY B nucsMeHHOM BHIE.
CeeneHusi 00 yCIIOBUSIX BHECEHMsT M3MEHEHHMH B 3a0pOHHMPOBaHHYIO 3asBKy W pa3Mepe JONOJHHUTENBHON OIlIaThl
nyomukytorcss TYPOIIEPATOPOM Ha Caiire.

2. Eciim tpedoBanmst TYPATEHTA nipousBecTt u3MEHEHHs CBEGHHI W/HITH COCTaBa YCIIyT HE MOTYT ObITh OCYIIECTRIICHBI
TYPOITEPATOPOM 113-3a TOTOBOPHBIX OTpaHMYEHHI, HAJIOKEHHBIX Ha TaHHBIE AeiicTBrs [locTaBmmkamu Yemyr (HarmprMep,
3aMeHa MeCTa pa3MeIleHHs, CPOKOB pa3MeIeHusI, ToHoe MeHeHne Gavmmi 1 TIL), To TYPAIEHT nomken oTka3arsest OT
3aKa3aHHBIX YcIyr U oopmuts HOBYIO 3asBKy. B atom cirydae TYPOITEPATOP Bo3epamiact TYPAI'EHTY Bce momydcHHBIC
OT HETo JICHEe)KHBIE CPEJICTBA TI0 aHHYTMPOBAHHON 3asiBKe 32 BEIYETOM CyMMBI (pakTidecku nioHeceHHBIX TYPOIIEPATOPOM
PacxozIoB.

Cratbs 8. OTKA3 OT CAEJIKHA

1. TYPAT'EHT umeer npaBo B MHCbMEHHOMN (pOpPME OTKA3aThCs OT CHACNIKH (aHHYJIMPOBATh 3asiBKy). B 3TOM ciyuae
TYPOIIEPATOP Bozspamaer TYPAI'EHTY nonydenHsle B oruiary Yciayr JEHEKHBIE CPEACTBA C YIEp)KaHUEM M3
HHUX CyMMBbI ()aKTH4ECKH ITOHECEHHBIX MM PAacXO0B, CBSI3aHHBIX C HCIIOTHEHHEM OOS3aTEeNbCTB MO AAHHOM CIEIKE.
TYPOIIEPATOP coo0rmiaer cyMMy MOHECEHHBIX UM PAacXoJI0B B TNCBMEHHOM BHJIE.

2. Cpenka, o xoropoii TYPOIIEPATOP ne nanpasun TYPATEHTY nonreepikaeHne OGpoHUpOBaHHS 3asiBKH
WIA OTKa3a OT e¢¢ OpoHHpoBaHUs, MokeT ObITh aHHymupoBaHa TYPAIEHTOM 06e3 oOpeMeHEHHUs MOCICIHETO
00513aTeNIbCTBOM BBIIJIATHl MaT€pUaAJIbHON KOMIIEHCALMH, NPEeIyCMOTPEHHOH 1.1 HacTosel craTbu, HE paHee, YeM
yepes 72 yaca 1ociie HalpaBiIeHNs 3asBKH.

3. B cnyqae annymsimun TYPOIIEPATOPOM onnageHHo# 3asiBKH, OH 00s13aH BO3BPATHTD [IOJyYEHHBIE B OIUIATy
VYenayr neHeXHBIE CPEACTBA M BO3MECTHUTH MaTepHalbHBIM yIIepO, 3a HCKIIOYCHHEM CIIydacB, KOrJa 3asBKa OblTa
agaynmupoBana TYPOIIEPATOPOM mno npuunaam HapymieHnss TYPATEHTOM noroBopHBIX 0053aT€IbCTB.

4. B cnyvae, xorma mo Havana nyremectBusS TYPOIIEPATOP mucemenno coobmaer TYPATEHTY, dro
cobmoneHne ykazanuii Typucra U MHBIE, 3aBHCAIINE OT ITOCIETHETO OOCTOSTENbCTBA, MOTYT CHU3HTH KaUeCTBO H/HIIN
M3MEHUTB COCTaB YCIIYT MJIM BIEKYT 3a CO00I HEBO3MOXKHOCTh MX OKa3aHMs B yKa3aHHbIE B 3asiBKe cpokH, a Typucr He
M3MEHSET yKa3aHUi 0 crocoOe n/mimn cpokax okazanus Yeiyr, To TYPAIEHT nocie pasyMHOro cpoka oXHJIaHusi, HO
HE MO03Hee JTHS, IPEAIIECTBYIOIIEr0 Hayally IMyTenIecTBHA, 00s3aH MUChbMEHHO aHHYIHPOBaTh 3asBKy. B aTom ciyuae
TYPOIIEPATOP Bosspamaer TYPAT'EHTY nonydenHsle B oruiaty YCiayr JeHEKHBIE CPEACTBA C yIep)KaHUEeM M3
HHUX CYMMBI (JaKTHIEeCKH MOHECEHHBIX UM PAacXOOB, CBA3AaHHBIX C MCIOJHEHHEM OOs3aTeNbCTB MO aHHYIHPOBAHHOMN
CHENKE

Crarps 9. OTBETCTBEHHOCTbD 3A HHOOPMUPOBAHHUE TYPUCTA

1. TYPOIIEPATOP HeceT OTBETCTBEHHOCTh 3a HEMPEJCTABICHUE WM TIPEJCTABICHUE HEIO0CTOBEPHOI
nH(poOpMaIK: 0 TOTPEOUTENBCKUX CBOMCTBAX U CPOKAX MPENOCTABICHUS YCIYT; O IporpaMMe peObIBaHuUsI, MapIIpyTe
1 00 YCIIOBHSX ITyTEUIECTBHS;, 00 YCIOBUAX MPOKUBAHUA (MECTE HAXOXKICHHUS CPEICTBA pa3MEIIEHHsI, €r0 KaTeTOPUHN) U
MUTaHMs; ycayrax 1o nepeBo3ke Typuera B cTpaHe BpeMEHHOTO NpeObIBaHMSI; O HAJIMYMK SKCKYPCOBOJA M/WIIM THJa-
MEepeBOqUNKa, a Takke O JomomHuTenbHBIX yeuyrax. TYPOIIEPATOP mnpemoctaBnser HWHQOpPMAIMIO O
3a0pOHUPOBAaHHOM TYPHUCTCKOM NpoxykTe B IloaTBepkneHMn OpoHHpOBaHMS 3asBKM, a TaKKE IIOCPEICTBOM
pa3mMenieHns HHQGOpMAIMKM B OTKPHITOM poctyrne Ha CaiiTe W NIpenocTaBlIeHHMEM CBEICHHH B pexume «on-line» B
NepcOHN(UIMPOBaHHYIO cucTeMy OpoHupoBanus, ycranosieHHyio it TYPAIEHTA na Caiite; a Takxke IyTeM
npeaocTaBieHus noacHenui no 3anpocam TYPAT'EHTA.



2. TYPATEHT HeceT caMOCTOATEIBHYIO MaTepUaIbHYI0 OTBETCTBEHHOCTD Tiepes] Typuctom:

2.1. 3a cBOEBpEMEHHOE CaMOCTOSTENIbHOE TOJyYEHUE U JIOBE/ICHHE B TIOJTHOM 00beMe JOCTOBEPHOH MH(pOPMAIIUU
00 00CTOSATENBCTBAX, YCIOBUAX U OCOOCHHOCTSX COBEpIIeHHS TYpHCTOM IYTEHIECTBHUS B 00BEME, IPETyCMOTPEHHOM
craresimu 10., 10.1., 14. demepampHOro 3akoHa Ne 132-@3 ot 24.11.1996 roma «OO0 OCHOBax TYpPHUCTCKOU
JestenbHOCTH B Poccuiickoit @enepanyn» u IlpaBuiamMu OkazaHUs YCIYT MO pealu3alid TypHCTCKOrO MPOAYKTa,
yrBepxkaeHHbIMU [TocTanoBienunem Ne 452 IpasurensctBa Poccuiickoit @enepanuu ot 18 urons 2007 roaa.

2.2. 3a poBeneHue B monHOM oObeMe 10 Typucra HEoOXOmMMOW eMy Uil COBEpIICHHS IyTEHIeCTBHS
uH(opMaIH, B TOM YHCIIE:

- B COOTBETCTBUH ¢ HOpMaMH HacTosero Jlororopa;

- pasmenterHoil Ha Caiite TYPOIIEPATOPA B paznene «IlamsTku TypucTamy;

- 00 yCTIOBHSAX YapTEepPHOH IMacCaXUPCKOH MEPEBO3KH M MPAaBUIAX TPAHCIIOPTHON KOMITAaHHH.

2.3. 3a cBoeBpemenHoe wuHpopmupoBanue Typuera o 3aseiuenumsx MU Poccwm, Munkynsrypsl Poccuw,
Pocrypusma, PocriorpeOHan30pa m MHBIX O(UIMAIBHBIX OPraHOB BIACTH, KACAIOIIMXCS YCIOBHI M 0O€30MacHOCTH
MPEICTOSAIIETO MTyTEeIIEeCTBHSL.

3. TYPAT'EHT, ucxons u3 Bbicka3aHHbIX TypHCTOM MOXKENaHUM WK OXKHUJIAHUK OT OTHbIXA, JOJKEH IMPOBEPSTH
Ha caiite BeiOMpaemoro TypuceToM oTens™ HajaM4yMe W COOTBETCTBHE PEAJbHO MPENOCTABISIEMBIX B OTEJNE B MEPHOL
TUTAaHUPYEMOTO IIYTEIISCTBUS yCIyrax, TeM TpeOOBaHUSAM, KOTOpble MpeabaBisieT TypHCT, W CBOEBPEMEHHO
undopmuposars 06 stom Typucra.

* - B cBA3M C TeM, YTO B TEUCHHWE CE30HA M3-32 OJHOCTOPOHHUX ACHCTBHH aIMHHHCTPAIINN OTENeH CBEICHWS,
ykazanable B kKaragore TYPOIIEPATOPA, o mammunyn m HaOope IJaTHBIX M OECIUIATHBIX YCIYT, KOJIWYECTBE
pecTopaHoB, 0apoB, MPOBEACHUH CIIOPTUBHBIX M JIPYTHX MEPOIPUSTHH B TOM WM MHOM OTEJIe MOTYT MEHSTHCS, U
CTOpOHBI HE MOTYT OKa3aTb KAakOro-IM0O BIMSHHMS Ha JTOT MPOIECC, TO ONHCAHHE OTeJleld B Karajorax
TYPOIIEPATOPA He sBASIOTCS 4acThi0 HacTosiero JloroBopa um He MoxeT ObITh Hcnoias3oBaHo TYPAI'EHTOM
0e3 HaJyIeKaIei MPOBEPKH.

4. TYPATEHT nomxen nHpopmupoBarh TypucTa 0 TOM, YTO OH MMEET NPaBO OTKA3aThCs OT YCIYT M IOcie
Hayaza nyremecrsud. [Tpu sTom:

4.1. Ecnmn Typmer cumraer, YT0 WM OOHAPYKCHBI CYNIECTBCHHBIC OTCTYIJICHUS OT YCIOBHH JOTOBOpa WM
CYIIECTBEHHbIE HEOCTATKN OKa3aHHOW yciyrd, To TypHeT BipaBe oTKa3aTbcs OT MCHOIHEHHS JOTOBOpPA PEeaTn3aliiy
TypHCTCKOro npoaykTa, 3akmodeHHoro ¢ TYPAIEHTOM. B stom ciydae TYPOIIEPATOP oxa3eiBaeT comeiicTBue
Typuery B BO3BpallleHMH B IIyHKT OTHpAaBJICHUS, M 00sA3aH BO3MECTUTHh pasHUIy MEXIy LEHOW paHee
3a0pOHUPOBAHHBIX W pealbHO MPEAOCTABICHHBIX YCIyr (Ha MOMEHT JOCPOYHOTO BO3BpAllICHHS), a Takxke
JIOKYMEHTAJIbHO IOITBEPKIEHHBIE PAcXOAbl, MOHEeCEHHble TypHMCTOM B CBS3M C HENPEABUJCHHBIM BBIC3IOM H
JIOKYMEHTAJIbHO ITOATBEP)KICHHBIN yIIep0, CBI3aHHBIN C HEMPEICTaBICHHEM YCIIYT.

OO0s13aHHOCTh JI0Ka3aTeNbCTBA HAJMYKM OOCTOSTENLCTB, U3 KOTOphIX TypHMeT ucxomwi, MpUHUMAs pelieHue oo
OTKa3€ OT JI0r0BOpa, Bo3yaraercs Ha Typucra.

4.2. Ecnmu mocie Hadaia myTemecTBUS BbLicHAeTcs, 4ro Typuery IlocraBmmkamu Yemryr He MOTYT OBITH
MPEIOCTABIICHBI YacTh 3a0pOHMUPOBAHHBIX YCIIYT, MM YacTh 3a0pOHUPOBAHHBIX YCIYT MTPEAOCTaBIEeHa HeHAJISKAIIETO
kadectBa, TO TYPOIIEPATOP o00s3aH NpeanoXuTh COOTBETCTBYIOIEE YMEHBIICHHE LEHbI YCIyr Jmbo uX
ANBTEPHATUBHYIO 3aMEHY 0e3 KaKHX-TH00 AOMOIHHUTENBHBIX pacxonoB Juist Typucra u Bo3MecTuth TypHeTy pazHuiy,
IpU €€ HaJM4YhM, OT CTOMMOCTH paHee 3a0pOHMPOBAHHBIX W IIEHBI PEAJLHO NPENOCTABICHHBIX YCIYL, a TaKXe
BBIJIATUTh TYpPHMCTY TOKYMEHTAJIbHO MOATBEP)KICHHBIA YIIepO, CBS3aHHBIA C HEMpENCTaBICHHEM YacTH YCIyT.
TYPATEHT o06s3an HezamenurenbHo B nucbMeHHOH (opme uHpopmupoate TYPOIIEPATOPA o nomydenun
*aino6 ot Typucra Bo Bpems ImyTeHIECTBHSL.

Pacuer pasHMIBI CTOMMOCTH YCIYI OCYIIECTBIAETCS HAa OCHOBAaHMH JOKYMEHTOB, IPEOCTABIAEMBIX
[MocraBmukamu Yemyr. Cymma ymiep6a onpenesnsiercs Ha OCHOBaHUH JJOKyMEHTOB, TIPE0CTaBIeHHBIX TypucTom.

4.3. Ecn TypucTy Ha OCHOBaHUHM €ro >Kaio0bl B3aMEH YCIYyTH, KOTOpasi 110 TeM HJIM WHBIM IPUYMHAM HE MOIVIa
OBITH MCIIOJTHEHA WK OblTa MCIIOJHEHa HEeHa UIeKaIIuM 00pa3oM, Oblia MpeasioKeHa MOBTOPHAs MITH ajbTepHATHBHAS
ycayra, nu Typumer 3Ty ycuyry HpHHSI M €10 BOCHONb30Baics, To CTOpPOHBI OylyT CUHMTarh IPETEH3UIO O
HENPEeIOCTaBIICHUN HIIM HEHAAJICKAIIeM IIPEJOCTABICHUN YCIYTH YIOBIETBOPEHHOW, M B 3TOM CiIy4ae yCiIyra B
pamkax Hactosiero Jloropopa cuntaercst CTopoHaMH UCIIOJHEHHOH HaIUIeKaIIUM 00pa3oM.

4.4. Typucer HeceT CaMOCTOSTEIbHYI0 MAaTCpPHANbHYI0 OTBETCTBEHHOCTh B CIIydae, €CIM OH TIPHHSUI
MPEOCTABICHHBII €My KOMIIJIEKC YCIOyr, a 3aTeéM B MEpUOA IYTEUIECTBHSI IO COOCTBEHHOH WHHIMATHBE,
HEeoOyCJIOBJICHHOH He0CTaTKaMU MPEI0CTaBIEHHBIX YCIIYT, OTKA3aJICs OT HEKOTOPBIX MJIM OT BCEX 3a0pOHMPOBAHHBIX
JUISl HETO YCIIyT.

5. TYPAT'EHT nomxen napopmuposars Typucera o ToM, 4to:

- INocne ncnonHeHust 0053aTENBCTB MO 3AKJIIOYEHHIO OT MMeHH Typucera 10roBOpoB IO BO3IYIIHOW NEPEBO3KE U
CTpPaxOBaHUIO, ¥ BpydeHus TypucTy HMEHHOTO aBHabUyIeTa WK 3JIEKTPOHHOTO OMjIeTa, paceyaTaHHOTo Ha OyMaskHOM
HocuTene (MapuIpyT/KBUTaHIIMK 3JIEKTPOHHOrO Omiera) u crpaxoBoro nojuca CtopoHsl He HecyT nepen Typucrom
OTBETCTBEHHOCTH 3a Ka4e€CTBO YCIYr BO3IYIIHOW MEPEBO3KM U CTpPaxoBaHUS. B cOOTBETCTBMM C HOpMaMu
3aKOHOAATENbCTBA IO [JaHHBIM OOCTOATENBCTBAM OTBETCTBEHHOCTh mepel TypHCTOM HECYT COOTBETCTBEHHO
aBMAIlMOHHAsl WIIM CTpaxoBas KoMmmaHWH. lIMeHHOHM aBnmaOwier (WM SJICKTPOHHBIA OWJIET, paclieyaTaHHBIH Ha
OyMa)kHOM HOCHTENIC M IIOCa/JI0OYHbIE TAJIOHBI) M CTPaxOBOM NOJIMC SBISIOTCS HAIUISKAIIUM J0Ka3aTelIbCTBOM
3axutoueHust TypueroM 1oroBopa ¢ STUMHU OpraHU3alUsSIMU.



- [Ipno6peTaemMsplii UM KOMIUIEKC YCIIYT He MpeIycMaTpUBaeT BCEJICHUE B HOMEP OTEJIsl HEMEIJICHHO 0 MPUOBITHIO,
a Takke BbICEIEHHE M3 HOMepa HEMOCPEICTBEHHO mepe] yObITHEM W3 oTels. Bpems 3aceseHus/BbiCeleHUs B/U3
HOMEpa OTENsl YCTAHABIMBACTCSA KaXIbIM OTEJIEM CaMOCTOSTENBHO C yYETOM IPHHATOTO B 3TOH CTpaHE/pernoHe
pacueTHoro yaca unu pgoropopeHHoctu ¢ TYPOIIEPATOPOM.

- [lepen nmproGperennem Yeryr Typuer nomxeH Obith yBenomiieH TYPATEHTOM, uTo B KOMITIEKC TYPHUCTCKUX
YCIIyT BXOAUT pa3MelleHue, eHa KOTOPOTrO PACcCUUTHIBAETCSA MCXOIS U3 KOIMYECTBA HOuell mpoxkuBaHusd. MIMeHHO 31O
BpeMs U omiaunBaeTcss TypHCTOM, BHE 3aBHCHUMOCTH OT TOTO, HACKOJNBKO HE MOJHOCTBIO OH MOT HCIIOJIb30BAaTh JAHU
3ae3lla WM Bble3la U3 oTels. B ciiydae ocBoOoxaenust TypueToM HOMepa MOKE pacyeTHOro 4aca (POBHO, Kak U
3aceleHHe B HOMEp paHbIIe PacueTHOTO daca) aJMHHHCTpalus OTels uMeeT IpaBo Tpebosath oT Typuera
JIOTIOJTHUTENBHOM OIUIaThl, 9acTO B pa3Mepe CTOMMOCTH IONHBIX CYTOK IPOXXKHMBAaHHMS B OTEJIE€ HE3aBUCHUMO OT
(hakTHYECKN TPOBEICHHOTO B HOMEPE OTENS BPEMEHH J0/TIOCIE HACTYIUICHHS PAcUeTHOTO Jaca.

- Hauano n okoHUaHME MyTEIECTBHS ONPEAEISIETCS JaTaMH BBIE30B COOTBETCTBYIOMIMX peiicoB. CPOKH OKa3aHUS
YCIIyTH NPOKUBAHUS HE HCUUCISIFOTCA 4YacaMi U MUHYTaMH.

- B HenocpencTBeHHOH OIM30CTH OT OTENSI MOTYT B JII000€ BpeMsI HayaThCs CTPOUTENbHbIE, HHXEHEPHBIE padoTHl,
BO3BOJUTHCS MM HAaXOAWThCS KOMMYHHMKallid W OOOpYIOBaHWE, MOTYT pacrojlarartbCs MarasuHbl, pECTOpaHBbI,
JUCKOTEKH, AaBTOCTOSHKH, Jpyrue OpraHu3allid, OCBETUTENIbHBIE MauThl, MOIYT MpPOXOAUThH TEIHIEXOJHbIEC,
ABTOMOOUJIBHEIE, KEJIE3HBIE TOPOTH U T.1., B Pe3y/IbTaTe Yero BO3MOKHO BOSHHKHOBEHHE HEXEIATEIbHBIX ITYMOBBIX,
BU3yallbHBIX 3 dekToB, 3amaxos, BuOpamii u T.4. [Ipn 3TOM yka3zaHHBIE SIBIEHHSI HAXOIATCS BHE chepbl KOMIIETEHLIUH
Cropon JloroBopa, 1 OHM HE HECYT OTBETCTBEHHOCTH MO TaHHBIM OOCTOSITENBCTBAM.

- TYPOIIEPATOP ucnonp3yer Takue 0003HaUCHHUS KaTETOPHI MECT PACCENeHHUS B KauecTBa, PEIOCTaBIIIEMBIX B
HHUX YCInyr («3Be3[bD» WM HWHBIC XapaKTEPUCTHKH), KOTOpbIe O(QHIMAIBHO YCTAHOBJIEHBI JUIS MECT pPa3MEUICHUS
HaJUIeKAIMMH HallMOHAJIBHBIMU OpTaHaMy CepTU(QHKALMN 1/HIN JINIIEH3UPOBAHMS.

- Mndopmanus o Bpemenu obparHoro Beie3na TypucToB Oyner onepaTnBHO pa3MmeniaTbcs Ha MH(GOPMAIMOHHOM
crene TYPOIIEPATOPA B otene npoxxuBaHusl.

6. TYPAT'EHT o06s13an noBectH 10 cBeneHus Typucera nHbOpMAIIUIO O TOM, YTO:

- Jlaxxe ecnu 11 Bbe3[a B CTpaHy IUTAHUPYEMOTO MOCEIIEHHUs He TpeOyeTcs MOINC METUIIMHCKOTO CTPAXOBaHHUSA,
TYPOIIEPATOP pexomenayer Typucery 3acTpaxoBaTh Ha BpeMs ITyTEIICCTBHS CBOU BO3MOXKHBIC (PMHAHCOBBIE PHCKH,
3aKIIFOYMB P TTocpenHmyecTBe CTOPOH 10roBOp cTpaxoBaHus TypueTa Ha caydail ero BHE3almHOro 3a00IeBaHus U OT
HECUaCTHOIO ClIy4asi, IPOU3OLIEANINX BO BPEMS IIyTEIIECTBHS.

- TYPOIIEPATOP pexomennyer TypucTy 3acTpaxoBaTh CBOM BO3MOXKHBIE (DMHAHCOBBIE PHUCKH, KOTOPBIE MOTYT
BO3HUKHYTH BCJIEACTBHE HEBO3ZMOKHOCTH COBEPIICHUS MOE3/IKU (HAIpUMeEp, 110 IIPHYMHE BHE3AITHOTO 3a00JICBaHUs, HE
MOJIY4YEHUSI BhE3AHOW BHU3Bl U T.I.) WIM BBIHYXKAEHHOTO JOCPOYHOIO BO3BpAILEHHs M3 MYyTEIIECTBUS, 3aKIIOUUB MpPU
nocpenuanuecTBe CTOpOH T0roBop crpaxoBanus Typucera Ha ciaydaid ero HeBBIE3a WM TOCPOYHOTO BO3BPAIICHHS H3-
3a IpaHHIIbL.

- Ilocne Bo3BpamieHHs W3-3a TPAHMIBl MPETEH3UI0 K KAaueCTBY NPEAOCTaBIEHHBIX Ycayr TypHCT moIDKeH
HAaIpaBiATh He mo3xke 20 AHEH ¢ JaThl OKOHYAHHS MyTEIISCTBUS B MHCBMEHHOM BHJE JKENATENIbHO C MPHIOKEHHEM
KONWH JTOKyMEHTOB (IIPH WX HAJIMYUM), MOATBEPKAAIOIINX peajbHBIA ymepOd, moHeceHHBbIH TypucTOM B CBS3H C
JAaHHBIMH OOCTOSITEIbCTBAMH.

- B cnywasx wueucmonmnenust wiu Henamiexamiero wucnonHeHuss TYPOIIEPATOPOM o6s3arenscTB 1Mo
HacrosuieMy JloroBopy M Hajauuus OCHOBAHUI AJS BBIILUIATHI CTPAXOBOIO BO3MEILEHHS IO JOrOBOPY CTPaXOBaHUS
orBercTBeHHOCTH TYPOIIEPATOPA Typucrt BrpaBe B mpefeiax CyMMbl (DMHAHCOBOTO OOECIEYECHUS MPEIbSBUTH
MUCbMEHHOE TpeOoBaHHWE O BBHIIATE CTPAXOBOIO BO3MELICHHWS HEMOCPEICTBEHHO B CTPAaXOBYIO KOMIIAHHIO,
npenocrasuBiryio TYPOIIEPATOPY ¢unancoBoe obecrniedeHrie. OCHOBaHHEM ISl BBITUIATH CTPAXOBOTO BO3MEIIICHHS
mo poroBopy crpaxoBaHus oTBeTcTBeHHOCTH TYPOIIEPATOPA sBnsercs (akt yCTaHOBIECHHUS OOSM3aHHOCTH
TYPOIIEPATOPA Bo3mectuts TypueTy peasibHbBIA yIiepO, BOSHUKIINA B pe3yibTaTe CYyIIECTBEHHOTO HApYIICHUS
TYPOIIEPATOPOM 10roBopHBIX 00S3aTEIbCTB IO OKA3aHUIO YCIIYr HEPEeBO3KU W/WIM pa3MeIeHus JIMO0 Hanudue
CYIIECTBCHHBIX HAPYIIICHUH TPEOOBAHUH K KAUECTBY M OC30MACHOCTU YCITYT.

HaumeHnoBanue, agpec MecTa HaXOXIEHUS M IIOYTOBBIM afpec CTPAaXOBOM KOMIIAHHM, pa3Mep U PEKBU3UTHI
¢unancosoro obecrieuernss TYPOIIEPATOPA ykasbiBatotcs B [Ipunoxernn Nel.

- B caywasx HEBO3MOXXHOCTH  HCIIONHEHHSA, HEUCHONHEHHS WM  HEHA[UIeKALIero  HCIIOIHEHHS
TYPOIIEPATOPOM 00s13aTe1bCTB 110 AOTOBOPY O PEaTH3aldy TyPHCTCKOTO mponykra TypHueT mMeeT BO3MOKHOCTD
00paTuThcs B 00BEANHEHHUE TYypOIIEpaTOpoB B cepe BRIE3THOTO TypHU3Ma VIS IMOydeHHs 0€3BO3ME3THON SKCTPEHHON
novomt. TYPATEHT mnpu 3akimoueHHMHM JOroBOpa O PpEealn3alud TYPUCTCKOTO MPOAYKTa AOJDKEH HUCBMEHHO
nporHdopmupoBars TypHeTa O IMOPSIKE M YCIOBUSX OKa3aHUsl SKCTPEHHOW ITOMOIIM C yKa3aHHEM CBEJICHHH 00
00BEIMHEHNH TYPOIIEpaTopoB B chepe BBIE3JHOTO Typu3Ma M O CIiocobax CBs3U ¢ HUM (HOMEpOB Tene(oHOB, (haKcoB,
ajipeca JJIEKTPOHHOM MOYTHl M JIPYrux cBeneHuil). CBeneHus 00 0ObeIMHEHHE TYypOoIeparopoB B cdepe BBIE3THOTO
TypHU3Ma, IeHCTBUTENBHBIM WieHOM KoToporo sBisieTcss TYPOIIEPATOP, ykassiBatores B [punoskennn Nel.

7. TYPATEHT o00si3aH oliepaTiBHO OTCIICKUBATh M3MEHEHHs, KACalOLIMECs] CPOKOB M YCIIOBHH IyTEUIeCTBHS
TypucTa, U CBOEBpEeMEHHO (eciii TOro TpeOyIOT OOCTOSTENbCTBA, TO W B Hepaboune AHW, M B Hepabodee Bpems)
nmoBomuTh ux 1o ceegenns Typucra. TYPOIIEPATOP nyOnukyer maHHYR0 WH(GOPMAIIUIO B OTKPHITOM JOCTYIIE Ha
cBoem Caiite b0 pasmeniaeT B NepcoHN(UINPOBAHHON cucTeMe OpoHMpoBaHus, noctyn K kotopoii TYPAIEHT
MMEeT Ha OCHOBAHUH KOH(PHUICHIIMAIBHBIX «JIOTHHA» M I1APOJISD».



Crarpa 10. OTBETCTBEHHOCTD CTOPOH U OBECHHEYEHUE UCITIOJTHEHUSA OBA3ATEJIBCTB

1. CtopoHa, BUHOBHAas B HApyIIEHUH O00SA3aTENBCTB, YCIOBUH WM CPOKOB, HPEAYCMOTPEHHBIX HACTOSIIHM
JloroBopom, 3a CBOW CYeT KOMICHCHPYET MOKYMEHTAIBHO TOATBEPKACHHBIA yIiepO, KOTOpHIA OBIT HM3-3a 3TOTO
HaHeceH Apyroi CropoHe.

2. CtopoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH IT0 HEWCIIOIHEHHIO WJIM HEMOJHOMY HCIIONHEHHIo J[oroBopa,
€CJIM HEBBINIOJIHEHNE 0053aTeJILCTB PON30IIO IO BMHE camoro TypHcTra Wiy 1o BUHE TPETHETO JIMNA, HEIPHIacTHOTO
K IPEO0CTaBIEHHUIO IPETyCMOTPEHHBIX HACTOSAIUM J[oroBopoM Yemyr.

2.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 38 BO3MOXHBIN yIiep0, HaHeceHHbId TypHCETy 1o ero coOCTBEHHOI BUHE
WIM TI0 BUHE TPETBHX JIUI], MPEJOCTABIAIONINX YCIYTH, HE SBISAIONIMECS MpeAMeToM HacTosmero /loroBopa, He
OTOBOpEHHEIE B Baydepe, U BEI3BaHHBIC HHUITMATHBOM camMoro TypHcTa Bo BpeMsI COBEPILIEHHS TyTEIIeCTBHUS.

2.2. CTOpOHBI HE OTBEUAIOT 32 PEIICHUs OPHUINAIBHBIX POCCHHCKUX WIIM HHOCTPAHHBIX OpraHW3alnii, HAaHEeCIINX
ymep6 TypuceTy, ecnu 3TH perieHus He ObUTH BBI3BaHBI BAHOBHBIMH JeHCTBUAME CTOpOH.

3. CropoHBI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTWYHOE I IOJHOE HEWCIIONHEHHUE 00s3aTebCTB I10
HacrosimeMy JloroBopy, €cin Hajjexallee HCIOJHEHHE OKa3aJoCh HEBO3MOXKHBIM BCIIEIICTBHE BO3ACHCTBUS
00CTOSITENILCTB  HENIPEOJOIMMOM CHIIBI, TO €CTh YPE3BbIYAHHBIX M HENPEJOTBPAaTUMbBIX NPU JaHHBIX YCIOBHAX
00CTOSITENHCTB, KOTOPbIE HEBO3MOXKHO OBUIO HH IPEABUAETH, HU NMPEAOTBPATHTH JIIOOBIMU AOCTYIMHBIMH 11t CTOpOH
CpeACTBaMH, M KOTOpPBIE BOSHUKIIH ITOCIIE 3aKII0YeHUs HacTosmero JJoroopa.

4. TYPOIIEPATOP Hecer mpeaycMOTPEHHYIO 3aKOHOAareldbCcTBOM Poccuiickoit deaepaiiuu OTBETCTBEHHOCTh
nepen TypucToM 3a HEOKa3aHHE MM HEHAAJICKAIee OKa3aHWEe eMy YCIYT, BXOAAMINX B TYPHUCTCKHH HMPOAYKT, B TOM
gyucne 3a AeWcTBUA (Oe3melCTBHE) TPEeThUX JHI, y KOTOPBIX MM OpPOHHUPOBAINCH YCIYyTH, ecnd (emaeparbHBIMU
3aKOHaMH W WHBIMM HOPMAaTHBHBIMH HpaBOBBIMH akTamu Poccuiickoil ®enepanuy He yCTaHOBIEHO, 4YTO
OTBETCTBEHHOCTH nepen TypucTom HeceT TpeTbe JIUIO.

4.1. Marepuanpnast orBerctBeHHOCTh TYPOIIEPATOPA 1no wucnonnenuio obs3arenbcTB nepex Typucrom
o0ecrieuynBaeTCs HAIMYMEM COOTBETCTBYIOLIMX TPEOOBAaHMSAM 3aKOHOJATENLCTBA (MHAHCOBBIX TapaHTHH (CM.
[Tpunoxxenune Nel k Hacrosimemy JloroBopy).

5. TYPOIIEPATOP o6ecneunBaer npaBo TypucTa Ha nosiyueHre 0€3BO3ME3IHON IKCTPEHHOM MOMOIIN 32 CUET
CPEICTB KOMIICHCAIIMOHHOTO (hOoHAa OOBEAMHEHUS] TypOmeparopoB B c(epe BBIE3THOTO Typu3Ma B CiIydasx
HEBO3MOYKHOCTH MCIIOJIHEHUS, HencnoaHeHus: win HeHamnexawmero ucnoiaHenuss TYPOIIEPATOPOM noroBopHbIX
o0s3arenbeTB (M. [punoxenne Nel x Hacrosemy JloroBopy).

6. Henamnexamee ucnonHenne TYPAEHTOM nopydeHust n/wiM NpeaycMOTpPEeHHBIX J[OroBOpOM yciIoBHA
clenky (HampuMep, HapylIeHHE CpPOKOB MPEIOCTaBICHHS WM HENpPENOCTaBICHHE JOKYMEHTOB WM HX 4YacTH,
HEOOXOMMMBIX JUIsS TIOJNy4EHUS BW3bl WM ISl WCIIOJHEHHs CHEJIKW; HapylIeHHEe CpPOKOB WM HEHCIOJIHEHUE
00513aTeNbCTB MO OIJIaTe YCIYyr WM JIOIUIaTe 38 HUX; HapyIICHHE CPOKOB MJIM HEHUCIIOJHEHHE 00s3aTeNbCTB 10 OIlIaTe
MeHU W/WIM HEYCTOEK, NMPeAyCMOTpEeHHbIX HopMaMu JloroBopa u T.11.), CTOPOHBI paccCMaTpUBAIOT KaK HEHCIIOJIHEHHE
CYIIIECTBEHHBIX JOTOBOPHBIX 0O0s3arenscTB, o3Hadatomee orka3 TYPAT'EHTA ot 3a0poHHpPOBAaHHBIX  YCIT,
Hamaraoumii Ha TYPAI'EHTA o6s3anHOCTE BRIt 10 TpeboBammio TYPOIIEPATOPA B TedueHne msTH
0GaHKOBCKHMX THEH HeycTOWkH B pasmepe ¢axrtudecku noHeceHHbIX TYPOITEPATOPOM pacxomoB o HCIIOIHEHHIO
aHHYNHPOBaHHOM U3-3a BUHOBHBIX neicTBU TYPAT'EHTA cnenku.

6.1. TYPOIEPATOP wumecer mnpaBo upeawsssuth TYPATEHTY perpeccusie TpeOoBanus 3a yiiepO,
npuunHeHHblid Typuery BuHoBHbIME aelicTBusiMu TYPAIEHTA (B ToM unciie, HO, He OTpaHUYUBAsICh TOJBKO 3THM:
HEeHa/IJIeXkKallee UCIOJIHEHHsS TMOPYYeHHsT W/WJIM JIOTOBOPHBIX YCJIOBHH, HENPENOCTaBICHNE HaJIeKalen |
JIOCTOBepHO# nH(popManmu, Heooxoaumon Typuery st BbIOOpa TyprponyKTa W/WMM COBEPLICHUS ITyTEIIECTBHs),
eci 3TOT yiep6 ObuT Bo3MmenieH TypueTy npeTeH3HOHHBIM MopsiaKoM i 1o pemernto cyia TYPOIIEPATOPOM.
TYPAT'EHT o06s3an xomnercupoBars naHsbii ymepd TYPOIIEPATOPY B momHoM oO0beMme B TedeHHe 14 mHei c
momenTa npeabssiaeaus TYPOITIEPATOPOM tpeboBanust.

6.1.1. Ilpu OZHOBpEMEHHOM HACTYIUICHMH OOCTOATENBCTB, IpeaycMorpeHHbXx mu.6. u 6.1. TYPAIEHT
komrieHcupyer TYPOIIEPATOPY ymiep6, npeaycMoTpeHHbIH 1M.6.1., TONBKO B 4YacTH, HE MOKPHITOW HEYCTOHKOM,
HCUUCIIEHHOH COIMIaCHO YCIIOBUSIM II.6.

7. TYPOIIEPATOP B xauectBe Mepsl mo obecreuenuio wucnoigHeHus TYPAIEHTOM o06s3aTenscTB 1O
JloroBopy nmMeer rnpaso:

- npuMenuTh K TYPATEHTY ynepxanue Ilakera TOKyMEHTOB, IMOATBEPKIAIOLIMX MPABO Ha MOJYYEHHE BCEX
3a0pOHMPOBAHHBIX YCIYT;

- yaepxars He mnepeurcieHHele TYPATEHTOM cymmbl no omnare Yciyr, AOIUlaTaM 3a YCIYTH WU
BBICTaBJICHHBIM HEyCTOHKaM M NeHM wu3 yo0bix ouepenubix mmiatexxed TYPAT'EHTA, mpu stom pmaHHBIE
obcrositenberBa He 0cBoOOKAa0T TYPAT'EHTA 0T OTBETCTBEHHOCTH 32 HaJUIeXKalllee UCTIOIHEHHE 0053aTeNbCTB 10
ormiare YCIyr.

8. Kaxmas m3 CropoH mo HacrosimeMmy JloroBopy rapaHTupyeT, 4TO Ha MOMEHT 3akioueHus Jlorosopa
3apErUCTPUPOBAHA B MIOJTHOM COOTBETCTBHHU C TPEOOBAHUAMH 3aKOoHOMaTe/IbcTBa Poccuiickoit denepanuu U B TCUCHUE
BCETO cpoka jaeiictBust JloroBopa oOmamaeT BCEMH HEOOXOAMMBIMH Pa3pEeIIUTENbHBIMA JTOKYMEHTAMH IS
OCYIIECTBICHUS TYPUCTCKOM [ESTENbHOCTH, a JHIO, IoAmucaBmee Hacrosmmi JloroBop, obmamaer Ha TO
HEOOXOTMMBIMH TTOTHOMOYHSIMH.

Crarpa 11. OTBETCTBEHHOCTD 3A OBPABOTKY IIEPCOHAJIBHBIX TIAHHBIX TYPUCTA



1. CTopoHBI 00S3yIOTCSI TIPUHUMATh TMPEAYCMOTPEHHBIE 3aKOHOAATENLCTBOM Poccuiickolt demepanuu Mephl 1O
o0ecIieueHnI0 KOH(MUACHIIMAILHOCTH U O€30MaCHOCTH MEPCOHANBHBIX JaHHbIX TypuceroB (nanee Taxke — [1/H) mpu
nx obpaborke. Kaxmast m3 CTOpOH HECET NMEPCOHAIBHYIO OTBETCTBEHHOCTh 3a AOIYIICHHBIC HApPYMICHHUS B 3TOH
obmacTH.

2. HampaBnaa 3assxy TYPOIIEPATOPY, TYPAI'EHT rapantupyer Haiudue y HEro COOTBETCTBYIOILIETO
TpeOOBaHUSIM 3aKOHOATENBCTBA COINIACHS BCEX CYyOBEKTOB IEPCOHANBHBIX JAHHBIX, TOMMEHOBAaHHBIX B 3asBKE, HA
00paboTKy HMX TEpPCOHAIBHBIX JAHHBIX, IEpenady WX IMEepCOHAIBHBIX IaHHBIX TPETHbUM JIMIAM, B TOM YHCIE U
TPaHCTPAaHUYHYIO NIepeiady Ha TEPPUTOPUIO CTPAHBI TNIAHUPYEMOT'O MOCEIEHHS.

OO0s13aHHOCTh TIPEIOCTABIICHUS JO0KA3aTeIbCTB HAJMYMs COIVIACHS BCEX CYOBEKTOB IEPCOHAIBHBIX JaHHBIX,
MOMMEHOBAaHHBIX B 3asiBKe Ha OpoHHMpOBaHME Yciyr, Ha 00pabOTKy HMX MEPCOHAIBHBIX JAHHBIX B IOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM M YKa3aHHOM B HACTOSAIIIEH cTaThe, Mepeady X MEepPCOHANBHBIX JAHHBIX TPETHUM
JWLaM, B TOM YHCJIE ¥ TPAaHCTPAaHWYHYIO Nepeady Ha TEPPUTOPUIO CTPaHBI IIIAHUPYEMOTO ITOCEIIEHNUS, BO3IAracTcs
Ha TYPAT'EHTA.

3. CTopoHBI OCYLIECTBIISIIOT 00pabOTKy IEepCOHANBHBIX JTaHHBIX TypHCTa Ha OCHOBAaHWH IMHCHMEHHOTO JOTOBOpA,
3aknmodeHHoro ¢ HuM TYPAT'EHTOM, u B 1ieisx:

- WCIIOJIHEHMs JIOTOBOPA, CTOPOHOM KOTOPOro JIMOO BBHITONONpPUOOpETaTeeM WM IOPY4YHUTENIeM IO KOTOPOMY
spisierca TypueT, a Takke A7 3aKIIIOUSHHS TOTOBOpa Mo MHUIMaTuBe TypHceTa miu 1oroBopa, mo kotopomy Typuer
OyzmeT SABIATHCS BBITOJONpHOOpETaTeIeM WIK HOpydUuTeeM;

- ucnoHeHus 06s13arenseTB CTOPOH n ocymecTBieHne pas CTOPOH Mo HacTosmeMy JloroBopy B COOTBETCTBHH C
HopMamu ['paxmanckoro koxekca Poccuiickoit ®@eneparn u @enepanpaoro 3akoHa Ne 132-®@3 or 24.11.1996 rona
«O0 ocHOBaxX TypHCTCKOHU aesTensHOCTH B Poccuiickort denepanmm.

4. TYPOIIEPATOP ocymectBnsier o6paborky mnepenanHblx emy TYPATEHTOM mnepcoHanbHBIX JaHHBIX
Typuera Ha ocHoBaHMM HacTosimiero JloroBopa. OOpaboTKa TEpCOHANBHBIX IaHHBIX MOXKET BKIJIOYaTh B ceOs
CIEAYIOIIMI TepeueHb onepanuil: nojydyeHrue, CuCTeMaTu3anus, HakoIUIeHUe, XpaHeHUe, yTOYHEHUE, UCTI0Ib30BaHue,
nepefada TPEThbUM JIMIaM, B TOM YHCJIe TpaHCTpaHU4YHas, 00e3IMYNBaHNe, OJIOKUPOBaHHE, YJaJIeHHEe U YHHUTOKECHHE
MEPCOHAIBHBIX TaHHBIX.

4.1. Tlpu ob6pabotke mepcoHambHBIX nMaHHBIX TYPOIIEPATOP o006s3a0 npuHMMAare Mepbl 1O 3alluTe
00pabaTeIBaeMBIX MTEPCOHATBHBIX AaHHBIX TypueTa B cOOTBeTCTBUH ¢ TpeboBanmsamu DenepanpHoro 3akoHa Ne 152-
@3 ot 27 urons 2006 roga «O nepcoHaNbHBIX JAHHBIX).

5. TYPOIIEPATOP nmeer npaBo mopy4uTb 00paOOTKY MEpCOHANIBHBIX AaHHBIX TypHcTa npyroMy JIHIY, TOJIBKO
B 1emsIX (OPMUPOBaHHS TYPHCTCKOTO NPOAYKTa B MHTepecax Typuera u Ha OCHOBaHMH JIOTOBOpa C 9THM JPYrHM
munioM. Eciu  TYPOIIEPATOP mnopyuaer 00pa0OTKy TEpCOHANBHBIX JaHHBIX TypHcTa Jpyromy JIHILY,
OTBETCTBEHHOCTH miepea TypucToM 3a neiicTBus ykazanHoro jmia HeceT TYPOITEPATOP.

6. Ilocne moctmxenus neneit 00padoTku NaHHBIX CTOPOHBI JOJKHBI HE3aMEIUIMTEIBHO IPEKPaTUTh 00paboTKY
MEPCOHATBHBIX JaHHBIX TypHCTa M YHUUTOXXUTH COOTBETCTBYIOIIHE IIEPCOHATBHBIC TAHHBIC B CIICAYIOLINE CPOKH:

-[I[1H, XpaHsmmecss Ha SMCKTPOHHBIX HOCHTEISIX, B TEUEHHWE TPHAUATH pabounMx AHEH CO IHS OKOHYaHHS
MPETEH3UOHHOT0 cpoKa 1o craenke ¢ Typucrom;

- ITI1H, xpansimuecs Ha OyMaXHBIX HOCHUTENSIX, M HE OTHECEHHbIE K paspsAly IEpBHYHBIX OyXTaJTepCKHX
JIOKYMEHTOB, MM HMHBIX JOKYMEHTOB, MOJIeKAIIUX XPAaHEHHIO 10 3aKOHOJATenbcTBY P®, B TeueHue TpuaLaTH
paboumnXx JHEH co JTHS OKOHYaHUS! IIPETEH3NOHHOIO CpoKa 110 creike ¢ Typucrom;

- [111, xpansmuecs Ha OyMaXHBIX HOCUTENAX, U OTHECEHHBIC K Pa3psAAy MEPBUUHBIX OyXralTepCKUX TOKYMEHTOB,
100 JIOKYMEHTOB, MOIJISKAIMX XPAHEHHIO 110 3aKOHOIATeNbCTBY P®D, B TeueHue Tpuauard pabouux JHEH co JHS
OKOHYAHHSI CPOKA MX XPAaHEHHsI, yCTAHOBIEHHOTO HOpMaMH 3aKoHOAaTenbcTBa PO.

CTopoHBI JOMKHBI 0053aTh K MJAaHHBIM JCHCTBHAM M BCEX TPETHHX JIUI, KOTOPBIM HMH I€pENaBalnCh
nepcoHanbHble JaHHble Typucra.

Crates 12. TIOPAJIOK B3AMMOJENCTBHUSI CTOPOH IPU PACCMOTPEHUU TPETEH3UU
TYPUCTA

1. TYPOIIEPATOP o6s3an paccMoTpers npereH3uio Typuera u JaTh NHCBMEHHBIH OTBET B JIE€CATHIHEBHBIN
CPOK.

1.1. TYPATEHT 00s3aH He3aMeUTEIpHO B TCbMeHHOM Buae cooomuts TYPOIIEPATOPY o momydennn um
ot Typucra xano0s! 0 HEBBIOIHEHUH WM HEHAJUIEKAIIEM BBITOJHEHHH YCIIYT.

1.2. TYPATEHT nomxeHn 6e3 HeolrpaBiaHHOW 3a1epkku HarpaBuTh 110 3arnpocy TYPOITEPATOPA B ero aapec
1o (hpaKCUMIJIBHOM HJIM 3JIEKTPOHHOM CBSI3M KOMHUIO foroBopa ¢ TypucToM, oOpaTHBIIMMCS C TpETeH3MEH, a Takxke
MPWIOKHTH K Hel (MTpY MX HAJIWYWK) MHBIE IOKYMEHTHI, IMEIOIINe OTHOIIeHHE K xanobe Typucra.

Crarpa 13. KOHONJIEHIUAJIBHOCTD

1. TYPATEHT npunumaer Ha ceOs 00s3areibCTBa HE pasniamiark TPETbUM JIMIAM  KOH(DHICHIIHAIBHYIO
HH(OPMALHIO, B TOM YHCIIE, CBEACHUS 00 00beMax TOProOBBIX ONEpPaNHii, O TOPrOBBIX CKUJIKAX, pa3Mepe BOZHATPaKACHNS,
0 JsioruHe u napone, npenocrasieHHbX eMy TYPOIIEPATOPOM i coBeplieHUs KOHKJIIOAEHTHBIX NEHCTBUN Ha
Caidre.

Crarpa 14. JOIIOJTHUTEJIBHBIE YCJIOBUSA



1. CTOpoHBI NMPHU3HAIOT IOPUAWYECKYIO CHIYy M CUHTAIOT HMHCHMEHHBIM JIOKYMEHTOM COOOIICHHS, IepelaHHbIe
(haKCUMHUIBHOW CBSI3bIO WJIM O DJEKTPOHHOW moute. CTOpOHBI OOMEHHMBAIOTCS CBEICHUSMH O OPOHHUPOBAaHMU WIIU
OTKaze oT OpOHMPOBaHUS YCIYT, 1100 00 aHHYIMPOBAHUH 3asBKH TOIBKO B IIUCEMEHHOM (hopme.

1.1. Kaxnmas n3 CTOpOH HeceT MepCOHATIBHYI0 OTBETCTBEHHOCTD 32 TEXHUYECKOE COCTOSIHHE CBOESH (haKCHMUITBHOM
CBSI3U U JIEKTPOHHOI MOYTBHI.

1.2. Kaxxnast u3 CTopoH 00s13yeTcsi He3aMeUINTENbHO B IMCbMEHHOM BHZE YBEIOMIIATH Ipyrylo CTopoHy 000 Bcex
M3MEHEHHUSX B aJpecax, TeJiepoHax U MHBIX PEKBU3UTAX, yKa3aHHBIX B HacToseM JloroBope.

1.3. B ciyyae HeucnonHeHHs OOs3aHHOCTEW, NpenycMOTpeHHbIX ILI.l. m 1.1. Hacrosmed crarbH, Bce
HEOIAaronpHUATHBIC TOCIICACTBUS, BKIIIOUAsh BO3MEIICHHE YOBITKOB, HECeT Ha ceOe BuHOBHass CTOpoHa.

2. B cootBerctBuu ¢ HOpMamu ctatbu 160 I'K P® CropoHbl NpH3HAIOT MPABOMOYHOCTH U 3aKOHHOCTH
JOKyMECHTOB, 3aBU3UPOBAHHBIX (PaKCHMHUIIBHON MOJNNCHIO YIOITHOMOYeHHOT0 CTOPOHAMH JIMIIA, BOCTIPOM3BEICHHOM C
MOMOIIBIO CPEJCTB MEXAaHUUECKOTO, IEKTPOHHOTO MJIM MHOTO KonupoBaHus. I1pu sToM hakcuMunbHas HOANHCH OyeT
MMETh TaKYIO JKE€ CHITY, KaK U MOJIMHHAsI MOAMICH YIIOJIHOMOYEHHOTO JINIA.

3. CropoHBI B cOOTBETCTBUM ¢ nonokeHueM cT.434 'K PO npusHaroT mpaBOMOYHOCTb 3aKIHOUCHHS HACTOSIILETO
Joroopa u [Ipunoxxenunii kK HeMy ImyTeM oOMeHa JJOKyMEHTaMH TIOCPEICTBOM (haKCUMHIIBHOW MITH SJIEKTPOHHOM CBSI3H,
€CJIM UMEETCSI BO3MOXKHOCTh IOCTOBEPHO YCTAaHOBUTH, YTO JOKYMEHT UCXOIUT UMEHHO 0T CTOopoHBI 1o JloroBopy.

Cratba 15. APBUTPAK

1. Bce HeyperymupoBanHbie CTOPOHAMH CIOpBI, Pa3HOIIACHS WM TPeOOBAHUS, MOPOXKICHHBIC BBIMOJIHEHUEM
00513aTeIIbCTB 10 HACTOsIIeMy J[OroBOpy WITH B CBSI3M C HUM, B TOM YHMCJIE, KACAIOIIMECS er0 UCIOIHCHHS, HAPYILICHUS,
MPEKPAIICHSI WITH HEICHCTBUTENFHOCTH, TTOTICKAT pa3pelieHuio B ApouTtpaxknoM cyne Pecryonuku Tarapcran.

2. YTpara 1opuaudecKoil CHIIBI OMHUM U3 MOJIOKEHUH HacTosmero Jloropopa He SBISIETCS MPUYNHOMN IS yTPaThl
IOPUIUYECKON CHJIBI BCEMH OCTAJIbHBIMU TIOJIOKCHUSAMHU. HeneHCTBUTEIBHOE TIOJIOKCHUE 3aMCHSCTCS 3aKOHHO
MPUEMIIEMBIM, TOYHO TIEPEAIOIIAM 3HAYCHUE CTABIICTO HEJICHCTBUTEIBLHBIM ITOJIOXKCHUS.

Cratbs 16. CPOK JEACTBUS U TOPSIIOK PACTOPKEHUSI TOTOBOPA

1. Hacrosmmuii JJoroBop BeTymaer B CHITYy ¢ MOMEHTA €r0 TIOANMCAHHS TTIOTHOMOYHBIMH TTpeacTaBuTesIMA CTOPOH,
U JIEHCTBYET IO TOTO MOMEHTA, IoKa oiHa 13 CTOpOH He 3asBUT B MHCHBMEHHOH ()OpPME O €ro pacTOPKEHUH, HAllPaBUB
yBezomileHue 00 3ToM apyroit CTopoHe.

1.1. Pactopxenue [lorosopa He ocBoOoxnaeT CTOPOHBI OT 00S3aHHOCTH HCIOJIHUTH Bce (PMHAHCOBBIE W MHBIC
00s13aTeNbCTBa, BOSHUKIINE JI0 MOMEHTa IIpeKpalieHus aeicTeus Jorosopa.

2. Hacrosmuii JloroBop COCTaBI€H Ha PYCCKOM S3bIKE B JBYX OJK3EMIUISIpaX, UMEIOLUX OAMHAKOBYIO
IOPUANYECKYIO CHITY, 10 ONHOMY ATl KaxkJoi n3 CTOpoH.

Crates 17. AIPECA, PEKBU3UTHI U ITIOAIMUCHU CTOPOH

1. TYPOIIEPATOP: OOO «Typoneparop OTkpsiTas CTpanay

Anpec mecta Haxoxaeaus: 420111, PO, Kazans, yin. MockoBckas, 25/29, opuc 215
[Mourossrit anpec: 420111, P®, Kazans, yn. MockoBckas, 25/29, opuc 215

Ten. +7 (927) 435-35-44

Anpec caiira: https :// travel -r.ru E-mail: office@travel-r.ru

MHH: 1655401333; OI'PH 1181690031940; OKIIO 28264692; KIIIT 165501001
bankoBckue pexBuzutsl: p/c: 40702810507500003355 B OOO "bank Touka"

k/c: 30101810745374525104; BUK: 044525104

JupexTop ®.M. MunHuBaJieeB

2. TYPATEHT:

(Coxpawennoe unu nonHoe HaumeHnogarue opuoudeckoo auya uu MUII)
Azpec MecTa HAXO0XKICHHS IOPUIMYECKOro Juna/aapec Mecra npo:xxkusanus UII:

IHouToBHIii agpec:
TeJ. /®akc:
Anpec caiiTa E-mail
WUHH OI'PH OKIIO KIIII
BaHKOBCKHE PEKBHU3HTHI:
P/C B
K/C ;s BUK

Hupexrop/UIT

(moxmuce) M.II (®.1.0.)



MNPUJIOKEHUE Nel
k ATEHTCKOMY JJOI'OBOPY Ne /
oT « » 20 roma

§1. ”AH®OOPMALIUS O TYPOIIEPATOPE

1. TYPATEHT o00s3an B nMCbMEHHOM BHE (HalpHMep, BKJIIOYUTH B TEKCT J0Tr0OBOpa) JOBECTH JIO CBEICHUS
Typucra Hkecnenytomyio nadpopmanuio o TYPOIIEPATOPE:

1.1. Yenyru Typuery Ha ycnoBusax Hacrosmiero JloroBopa okaseiBatorcsi TYPOIIEPATOPOM: O6miectBoM ¢
orpanndeHHON oTBeTcTBeHHOCTH «Typomeparop OTkpsiTas Crpana» (OOO «Typomeparop Otkpritas CtpaHay),
TypOIIEpaTopoM II0 BHYTPEHHEMY Typu3My, peectpoBbiii Homep Ne PTO 020131 B Egmaom ¢emepamsHOM peecTpe
Typorneparopos, npucBoeH dexepanpusiM areHTCTBOM o TypusMy, OI'PH 1181690031940, UHH 1655401333, agpec
mecta HaxoxnaeHus: 420111, PO, Kazaup, yn. Mockosckas, 25/29, odpuc 215 nourosiii agpec: OO0 «Typomneparop
Otkpeitas Ctpana», 420111, P®, Kazans, yn. MockoBckas, 25/29, opuc 215. Ten. +7 (927) 435-35-44. Anpec caiita:
www.travel-r.ru. E-mail: office@travel-r.ru.

1.2. Yenyru TYPOIIEPATOPA cepruduiposanst: Ceprudukar coorBercTBus (CBHIECTENBCTBO)

Ne PTO 020131, Boinano deaepaibHoe areHTCTBO 1Mo Typusmy ot 09/06/2018

1.3. ®unancosoe obecnieueane TYPOIIEPATOPA cocrasnser 500.000 (mATHCOT THICAY) pyoOsaeii.

1.4. ®unancosoe odecnieuenne TYPOITEPATOPY mpenocrasneno  AO «Ctpaxosas kommanust TAMIIE» (1o TexcTy —
crpaxoBast komnanus wim CTPAXOBIIVK), MHH = 7809016423  mo noroBopy Ne 2240/23-49 ot 10/02/2023 rona
crpaxoBaHus rpaxaaHckoi orBeTcTBeHHOCTH TYPOITIEPATOPA Ha nepuon 21 mast 2023 romano 20 mas 2024 roxa.

AZpec MecTa HaXOXJIEHHs M 1ouToBblii agpec AO «Crpaxopas xommarms TAVJIE» 191119, r Cauxr#llerepOypr,
Jlurosckwuii rip-t, fom 108, mutr. A Tenedon: 8 (812) 677-86-62

§2. MOPSIIOK UHO®OPMUPOBAHUSA TYPATEHTA Ob U3MEHEHUHU OTJEJIbHBIX CBEJIEHUI

1. Tak kak cBeneHus, npuBeneHHble B §1. u §2. Hactosimiero [IpunokeHust (peKBU3MTHI (PUHAHCOBOTO OOECIICUCHHS,
PEeeCTpOBBI HOMEP Typoreparopa, aapeca, Tene(OHbl W T.II.), MOTYT WIH IOJDKHBI PETYISIPHO M3MEHAThCS, TO CTOpPOHBI
nprium K coracuio, 9to TYPOITEPATOP nomken 6e3 HeonpaBIaHHON 3aiep:KKH WH()OPMHUPOBATh O TAKHX M3MEHEHHSIX
TYPATEHTA, HanpaBuB mOCIEIHEMY COOTBETCTBYIOIIYI0 HH(OpPMAIMIO Ha 3JIEKTPOHHBIA ajipec, a TakKe ITyTeM
CBOEBPEMEHHOT'O OITyONIMKOBAHHS I3MEHEHHBIX JAHHBIX Ha CBOEM caiTe: Www.travel-r.ru

1.1. Tlocne wucnonuenns TYPOIIEPATOPOM oOs3arenscTBa, NpelycCMOTPEHHOro I.1.  HacTosIIero
[punoxenus, noanucanne mexay CTOpoOHaMH Kakoro-iu0o JBYCTOPOHHErO COIVIAIEHWS MO JaHHOMY IOBOAY He
Tpedyercs.

2. CTOpOHBI COIIACHIIUCH, YTO M3MEHEHHE JIAHHBIX, yKa3aHHbIX B §1. n §2. Hacrosiero [Ipuiokenus, He Oyler sSBIAThCS
TIOBOZIOM JUTSL yTPaThl HACTOSIIMM J[OroBOpOM CHIIBI, TTOCKONBKY OHH SIBIISFOTCSI OOIIEOCTYITHBIMH, PasMEIIeHbl B OTKPHITOM

noctytie Ha caiftax Poctypusma: _ https://www.russiatourism.ru/ . u TYPOIEPATOPA: https:/travel-r.ru

TYPOIIEPATOP: OOO «Typoneparop OtkpsbiTasg CTpana»

Jupexrop ®.M. MunHuBajieeB
NOANUCH  M.IIL

TYPAI'EHT:

Hdupextop/AIl

NOANMCH  M.II. dPUO.


https://travel-r.ru/
https://www.russiatourism.ru/

MMPAJITOKEHHUE Ne2

k ATEHTCKOMY JIOT'OBOPY Ne /

OT « » 20 roga

§1. TAPAHTUPOBAHHBIA MUHUMYM ITPOJIAK

1. TYPATEHT npunumaer 00s3arenbcTBa 00ECHEUNTHh | apaHTHPOBAHHBIH MUHHMYM HPOAAXK: €KEMECSYHO
peanuzossiBath Typucram Yeayru TYPOIIEPATOPA.

2. CTOpOHBI pUJIAraioT BCE YCHIINSA JUIS JOCTHKEHHS COTNIACOBaHHOTO ['apaHTHPOBaHHOIO MUHHMYMa Ipofax. B
cinydae ero HepbinoiHeHHS TYPOIIEPATOP umeer mpaBo MEpecMOTPETh pa3Mep areHTCKOTO BO3HATPaXKICHHS
TYPAT'EHTA, 3a uCKIIOYCHHEM CIy4aeB, KOTIA STH OOCTOSTENHCTBA BHI3BAaHBI BHHOBHBIMH JCHCTBHSIMHA CaMOTO
TYPOIIEPATOPA.

§2. PABMEP ATEHTCKOI'O BO3HAT'PAK/IEHUSA

1. 3a ucnonnenue nopyueHuss TYPOIIEPATOPA TYPATEHTY ycraHaBInBaeTCs areHTCKOE BO3HAIPaXKJCHHUE,
KOTOpOE YKa3aHO B JINYHOM KaOHMHeTe Ha pecypce https:travel-r.ru

TYPOIIEPATOP: OOO «Typoneparop OtkpsbiTast CTpana»

Jupexrop ®.M. MuHHuBaJIeeB
NOANHUCh M.IL

TYPAI'EHT:

aupextop/UIl

nmoaAINnuChH M.II.


https://travel-r.ru/

