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OO01ecTBO ¢ OrpaHUYCHHON 0TBEeTCTBEHHOCTHIO « Typoneparop OtkpbiTas CTpaHa», UMeHyeMOe B TajbHEHIIIEM
«TYPOIIEPATOP», B muue [Jupekropa MunnuBaneeBa ®apxara MyciaumoBHua, AEHCTBYIOIIEIO Ha OCHOBAaHUH
VYcraBa, ¢ OJHOI CTOPOHBI,

n

(nonnoe naumernosanue wpududeckoeo auya uiu UIl)

nmenyemoe/siii B nanpueiimem « TYPATEHT», B nuiie s
(noanoe HaumeHnoB8aHue OONACHOCU PYKOBOOUMES)

, IEHCTBYIOMIEH/TO HAa OCHOBAaHUU

(D.1.0. pykosooumens norHOCmuio)
b
(Yemaea / cocydapcmeennoii pecucmpayuu UI1 / 0oeepennocmu om Kakozo 4ucia)
C JIpyroil CTOpPOHBI, UMEHYeMbIE B JaJbHEHIIEM BMECTe W 1O OTAEIbHOCTH «CTOPOHBI», 3aKIIOYMIIM Ha YCIIOBHSX
B3aMMHOM BBITOJIbI HACTOS M JIOTOBOP O HIXKECIIEMYIOIIEM:

Crares 1. IPEIMET JOI'OBOPA

1. TYPAT'EHT, neiictBys oT cBoero uMeHH, HO mo nopydeHuto U 3a cuer TYPOIIEPATOPA, npunumaer
00s13aTenbCTBA COBEPINATh 33 BO3HATPAXKICHHWE IOPHAWYECKHE W WHBIE JEHCTBHS 10 OpOHHPOBAHHIO Yy
TYPOIIEPATOPA u peanuzanuu TypucTaM WIM WHBIM 3aKa3duukaM (fanee MO TeKCTy — TYPHCETBI) TYpHUCTCKOTO
nponykra TYPOIIEPATOPA.

1.1. TYPAT'EHT =ne Bnpase 3akmtouars caenku or umenn TYPOIIEPATOPA.

Crarpa 2. YCJIOBUS TPOABUKEHUSA U PEAJIM3ALINU YCIIYT

1. TYPATEHT peanusyer Typuctckuili mponykr — xomivieke yciuyr TYPOIIEPATOPA (manee mo TexcTy —
VYemyri) Ha OCHOBE COBEpIICHHS cIenoK ¢ TypuceTamu, 3aKiIi09aeMbIX B IACEMEHHON (hopMe.

1.1. TYPATEHT nHa craguy 3aKiIfO4eHHs MHCEMEHHOHN clenku o0s3aH nHpopMmupoBath Typuera 060 Bcex 6e3
WCKITIOUCHUS! YCIOBUX HacTosmiero JloroBopa, oTHoCsIuxcs K ooszarenscTBaM Cropon nepen Typucrom.

2. TYPATEHT wumeer npaBo oka3biBaTb TypHCTY HHBIE JOMOJIHUTEIbHBIE YCIYTH, CBSI3aHHBIE C OpraHU3alMen
myTemiecTBus, Ho He Bxopsdmme B Typuctckuil npoaykt TYPOIIEPATOPA. Omnara 3a Takue IONOSHUTENBHBIE
ycayru He sBisercst npenmeroM pacueroB Mexxay TYPAEHTOM u TYPOIIEPATOPOM. TYPATEHT o6s13an
nucbMeHHO HH(opMupoBatek Typucera, 4To MaHHBIC IOMOJIHUTENBHBIC YCIYTH HE BXOISAT B TYPHUCTCKHM HPOTYKT
TYPOIIEPATOPA, a Taxke 0 TOM, KaKue TPEThH JIMIla OTBETCTBEHHBI 32 UX HCIIOJHEHHE.

3. TYPATEHT nomkeH BBITONHATH IMOPYYCHHUE B COOTBETCTBUH C YCIOBHSMH HACTOsIIero J[oroBopa M MHBIMH
ykazanusMu TYPOIIEPATOPA. TYPAT'EHT peanuszyer VYeayru 1o LieHe, HE HUXKE LIEHbI, YCTaHOBIEHHOMH
TYPOIIEPATOPOM, B npotuBHoM ciydae TYPATEHT o6s3an Bosmectuts TYPOIIEPATOPY pazuuny mexny
nenoi, no koropoil TYPAT'EHT peanusoBan Yeiyru, u ctoumoctsio Yeuyr, yecranoieHHOH TYPOIIEPATOPOM.

4. ITo norosopam, 3akimtodueHHBIM TYPOIIEPATOPOM c [locraBumkamu Yciyr, mociieJHAEe OCTaBIISIOT 3a cO00H
NPaBO B 3aBUCUMOCTHU OT CE30HHBIX (DaKTOPOB CIIpOca Ha YCIIyr, OT 00beMa WM acCOPTUMEHTa pean3aluu YCIyr
TYPATEHTOM ycranaBnmuBare win u3MeHsITh TYPAIEHTY cuctemy TOProBbIX CKHJIOK Ha CTOMMOCTH YCIYT.
CucteMa TOPTOBBIX CKHUJIOK M yCHOBHS ux mnpenoctaBieHus [loctaBmmkamu Yemyr goBomsatcs a0 TYPAIEHTA
TYPOIIEPATOPOM B mnuceMeHHOW (opme B KauecTBe oQepTsl Ha YCIOBUAX Hacrosmiero JloroBopa (cM.
Nudopmannonnoe mucemo Ne 1/3).

4.1. B nensx nHacrosmero Jlorosopa nofx Ilocrasmukamu ycnyr CTOpOHBI TOHUMAOT POCCUICKUE M MHOCTPAHHBIE
KOMIIaHHH, OKa3bIBAIOIINE OTAEIbHBIE YCIyrH, Bxogamue B TypnpoaykT OOO «Typoneparop Otkpeitas CtpaHay.

5. TYPAT'EHT He BmpaBe B IEsSX HCIOMHCHUs HacTosmiero JforoBopa 3akiovaTh CyOarecHTCKHUE JOTOBOPHI C
JPYTUMH JIUI[AMH, OCYILECTBIIIOUIMMHM KOMMEpPYECKYI0, B TOM 4YHCIE, TYPAreHTCKYI0 MM TypOIEepaTopCcKyIo
JIESITETTBHOCTb.

Crarbsa 3. YCJIOBUSA 3AKA3A YCIYT

1. Ilocne nomyuenus, nognucanHoro TYPAI'EHTOM opurunana Hactosmero orosopa TYPOIIEPATOP
o06s13an 3apeructpupoBarh TYPAI'EHTA u npenocTaBuTh eMy paBo COBEPIIATh KOHKITIONCHTHBIC IEUCTBHS 110 3aKazy
Yeayr W KOHTPOJIO 33 HX IPEJOCTaBICHHEM B NEPCOHM(HUIMPOBAHHOM cHcTeMe OpOHHpOBAaHMS Ha calTe
TYPOIIEPATOPA (nanee — Caiit), nocryn k kotopoii TYPAIEHT wumeer Ha OCHOBaHMM IOJYYEHHBIX OT
TYPOIIEPATOPA koH(UAECHINAIBHBIX «JIOTHHA» U «IAPOJISH).

2. Typuctckuii npoaykt ¢opmupyercs Ha ocHoBe 3akaza TYPATI'EHTA na OpoHupoBanue Yciuyr (majee IO
TEKCTY — 3as1BKa). 3asiBKa HAIPABJIETCS 110 DJICKTPOHHOM Wit (haKCHMHIBHOM CBs3H, 100 yepe3 CaiiT B COOTBETCTBUH
¢ npasusamy, yctanosineHHbIMU TYPOIIEPATOPOM.

3. Cropons! npusHatoT KoHKIoAeHTHBIE AeiicTBrs TYPAT'EHTA no OpoHHpoBaHHIO YCIIYT IOCPEACTBOM 3asiBKH,



B TOM YHCIIE, HAIPaBJIEHHOH C MCIOJIh30BaHHEM KOH(HICHIIMATIBHBIX «JIOTHHA» U «IIapOJIsh», IOPUINIECKH 3HAYMMBIM
BeipakeHHeM Boiau TYPAT'EHTA coBepmuTh chaenky Ha IpeiaraeéMelx B HactosimeMm JloroBope u B 3asiBKe
YCIIOBHSX.

4. TYPOIIEPATOP nmeeT npaBo NpUHATH WM OTKJIOHUTH 3asBKY, MTUCbMEHHO u3BecTHB 00 3ToM TYPATEHTA.
TYPOIIEPATOP undopmupyer O NpHHSATHH 3aKa3a IMOCPEICTBOM HarpasieHHus llonTBepikaeHus OpOHMPOBaHUS
3asBku. TYPOIIEPATOP He MoxeT GecripydMHHO OTKJIOHSTH 3aKka3bl, epenannsie TYPATEHTOM.

Crarba 4. HOPAJJOK O®OPMJUIEHUS TAKETA JOKYMEHTOB U BU3

1. TYPATEHT o06s3an B cpok, ykazanueii TYPOIIEPATOPOM, a B ciiyyae HeoOXOAMMOCTH O(GOPMIICHUS
BBE3JHbIX BH3 - HE I03[HEe, yeM O(HUIMAaJIbHBIA CPOK, YCTaHOBJCHHBII Ui BU30BOrO O(OPMIICHHS MOCOILCTBOM
cTpanbl npeanonaraemoro Bele3na, nepenars TYPOIIEPATOPY nocroBepHble cBefieHus: 0 Typucre U Haajaexauue
JOKyMEHTBI, HeoOxommmble mis odopmieHus I[lakera - KommiekTa JOKyMEHTOB, HeoOxommmbeix Typuery s
COBEpILEHMS ITyTEHIECTBUS U MOATBEPKJAIOIIUX €r0 IIPABO HA OMJIA4E€HHBIE YCIYTH.

1.1. TYPATEHT o6s3an napopmuposars Typucera 06 0COOEHHOCTSX 3aKOHOJATENbCTBA B cepe Bbe3aa-Bble3/ia
3a rpaHuIly ¥ HE0OXOAMMOCTH O(OPMIICHHS Pa3pPELIMTEIBHBIX JOKYMEHTOB Ha BBIE3/I 32 PyOEK HECOBEPIICHHOJIETHETO
rpaxaanuHa PO, a Takxke npoBepsTh CPOK JEHCTBHS OOLIETPAKAAHCKUX 3arpaHUYHBIX 1acropToB TypucToB.

2. TYPATEHT nomxeH nucbMeHHO uH(popMupoBarh Typucera o TOM, 4TO B Cilyyae OTKa3a IOCIEIHEMY
MOCOJIECTBOM CTPAHBl IUIAHUPYEMOTO BhE3la B BBIAAa4€ BH3BI, JOTOBOP O peaNH3alUd TYPUCTCKOTO IPOAYKTa
pacTopraercst B CBSI3U C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENBCTB, M3 KOTOPBIX HCXOAWIM CTOPOHBI HPH €r0
saxuroueHuu. [Ipu stom TypHCTy BO3BpalIAIOTCs MOMYYEHHBIE B OILIATy YCIYT IE€HEKHBIE CPEACTBA C YIEPKAaHHEM U3
HUX cymMMmbl (¢aktndyeckn moHeceHHBIX TYPOIIEPATOPOM pacxomoB. Pa3mep QakTHUeCKH MOHECEHHBIX
TYPOIIEPATOPOM pacxonoB pacCUMTHIBAECTCS C MOMEHTA aHHYISALNH 3asBKH.

2.1. TYPATEHT nomxken nuceMenHo uHdopmupoBars Typuera o tom, uro TypHeT MOXeT 3acTpaxoBarh CBOM
(bMHAHCOBBIE PUCKHU, KOTOPHIE MOTYT BO3HUKHYTB 10 IPUYHMHE HE MOTYYEHHS UM BbE3HON BH3bI.

3. TYPATEHT nomken obecrnieunts nepenaudy Ilakera nmokymentoB Typucery He mo3mHee 24 4acoB J0 Hadama
MyTeLIeCTBUS WIH 110 coracoBanuio ¢ Typucrom B Gosiee mo3HUE CPOKH.

3.1. TYPOIIEPATOP 1o mpocsbe TYPAI'EHTA Mmoxer B3ATh Ha ce0sl 0053aTeIbCTBO 00ECHEUNTh Iepenaqy
[Takera TypucTy B a’3pomopTy, U3 KOTOPOTO HAYMHAETCS IyTEUIECTBHE, HE MO3JHEE, YeM 3a 2,5 Jaca 0 BPEMEHH
BeuteTa peiica. IIpu stom TYPAT'EHT otBeuaer 3a comtacoBaHue ¢ TypMCcTOM JaHHOTO CPOKa U MECTA MOMy4YEHHUS
[Takera.

4. TMaker nokymeHtoB roroButca TYPOIIEPATOPOM, xotopslii Takxke Moxer nperocraBute TYPATEHTY
TEXHUYECKYIO BO3MO)KHOCTH CAMOCTOSATEIBHO TIOArOTOBUTD Bech I1akeT uim ero yacTb, 0pOpMHB JOKYMEHTHI uepe3 Cailt
¢ ucnone3oBanueM opunrarsHo noilydeHHbIX 0T TYPOITEPATOPA koH(UASHINAIBHBIX «JIOTHHAY M KIIapOJIs».

5. O6s3annocts nepenarsh [laker TYPAIEHTY wim npenocraButh eMy IpaBo CaMOCTOSITEIBHO €ro 0(hOpMHUTH
Bo3HHKaeT y TYPOIIEPATOPA TtonpKo mocite moiTydeHns OIUIaThl 32 YCIyru™, HO He paHee CpOKa, YCTAaHOBICHHOTO
TYPOIIEPATOPOM.

* - Tlon pasmepoM orutarel Yeryr CTOPOHBI B MHTEpecax HACTOSIIEro MyHKTa J[oroBopa MOHMMAIOT LEHY YCIyT,
ykazanHyto B [loarBepxaennn OpoHupoBanus 3asBKH, 0€3 ydeTa CyMMbI ar€HTCKOTO BO3HATPayK/ICHHS. )

6. TYPATEHT HeceT OTBeTCTBEHHOCTh 3a HajuIexaiiee xpaHeHue nepegaHHoro emy TYPOIIEPATOPOM wm
otopmieHHoro camocrositesbHO [lakera, Mckito4aromee ero XHileHue WM HEeCaHKIMOHMPOBAHHOE HCIIONB30BAaHME. 3a
yTIpaTy WIH TOBPEXICHHE JOKYMEHTOB, BXOMIIMX B [lakeT, a paBHO €ro HCHOIB30BAHHE TPETHUMH JIMIIAMU IIPOTHB
unrepecoB Typucra, TYPAI'EHT otBeuaer nepen TYPOIIEPATOPOM B pa3mepe 3arpar, KOTOpble ObLT BBIHYXKIEH
npousBectd TYPOIIEPATOP, BoccranaBnuBas Ilaker, u xommeHcupys Typuery NpUUMHEHHBII €My JaHHBIMU
00CTOSTETECTBAMH YIIEPO.

Crarpa 5. HOPAJJOK OIIJIATBI YCJIYT' U HEPECMOTP LHEHbBI

1. TYPATEHT o006s13an nponsBecTtH nepeBof aeHexkHbIX cpeactB Ha cuer TYPOIIEPATOPA B cymme He Menee 30%
OT CTOMMOCTH YcIyr B TedeHHe 3 (TpeX) KaleHAAapHBIX JHEH C MOMEHTa HampapieHHus emy llonTBepxaeHus
OpoHUpOBaHUS 3asBKH.

1.1. Ecnu IocraBumku Yenyr, npennaras TYPAI'EHTY peanuzanuio Yenyr no creuyanbHbIM HPEAJIOKEHUSAM
(CIIO) nnu B paMKax CHEIHaIbHBIX MapKeTHHTOBBIX akiuii (CMA), yCIIOBHSIMH y4acTHs B KOTOPBIX YCTaHABIHUBAIOTCS
uHble cpoku U ycnosus omnarsl Yeayr, To TYPAT'EHT, peannsys Yenyru Typuceram B pamkax gaHsHbeix CIIO mm
CMA, nomxeH NpOU3BOJUTH OIUIATy YCIYr B CPOKU U HA YCIOBHUSX, KOTOpBIE yKa3bIBatOTCsl HenmocpenacTseHHo B CITO
um CMA.

2. IlepeBon ocTaTKa AEHEKHBIX cpencTB pokeH ObiTh npoussereH TYPAT'EHTOM B cnenyromye Cpoku:

- B CIy4ae OIUIaThl YCIYT, OKa3bIBaEMBIX B CTpaHE BPEMEHHOTO NMPEeOBIBaHUS, IS Bbe3/a B KOTOPYIO HE TpeOyeTcs
NpeBapUTeNbHOr0 0(OpPMIICHUSI BhE3HOM BU3bI, - HE IMo3qHee 14 (YeThIpHAALATH) KaJCHAAPHBIX JHEH 10 Jarhl
Havaja MyTeIIeCTBYS;

- B CIydac OIUIaThl YCIyT, OKa3bIBAEMBIX B CTPaHE BPEMEHHOIO IPeObIBaHMS, A BbE3la B KOTOPYIO HEOOXOOMMO
TIpeABapuUTEIbHO O()OPMUTH BHE3JHBIE BH3BI, - He mozaHee 30 (TpuaLaTH) KaJeHIApHBIX THEH O JaThl Havasia
ITyTEeIEeCTBUSI.

2.1. Eciu INonTBepxaenue o OpoHUpOBaHUM 3asiBKM HA YCIYTH B CTpaHe BPEMEHHOTO NPeObIBaHMS, VIS BbE3/Ia B KOTOPYIO



2.2.

He TpeOyeTcsl MpeABapUTeIbHOr0 0(OpMIIeHHS Bbe3HOW BuU3bl, Obu10 HamparieHo TYPAT'EHTY wmenee, uem 3a 14
(ueThIpHA/IATh) KaJCHIAPHBIX THEW /10 JaThl Hauaa MyTeLIeCTBHsI, TO YCIYTH JOKHBI ObITh ITOJHOCTHIO OIUIAYEHBI B
TeueHue 3 (Tpex) KaJlleHAapHBIX JHEH mocie HanpapieHus [loareepxaeHns o OpOHNPOBaHWH, HO He TIo3IHEe 2 (IBYX)
KaJIGHIApHBIX JHEH 70 1aThl HadaJla Iy TeIIeCTBHS.

Ecmm INoxTBepxaenue o OponupoBaHuy 3asBKH Ha YCIYTH B CTpaHe BPEMEHHOTO NPeObIBaHMS, U BbE3/Ia B KOTOPYIO
HEOOXOIMUMO TpeaBapUTEIFHO OQOpPMUTH Bbe3aHbIe BU3bL, Obuto HampaeieHo TYPATEHTY wmenee, uem 3a 30
(TpuauaTh) KaJeHAApHBIX JHEH 10 AaThl Hadajga MyTEHIECTBHS, TO YCIYI'H JOJDKHBI OBITH IOJHOCTBIO OIUIAYeHBI B
TeyeHne 3 (Tpex) KaJleHJapHbIX AHEH rocie HamnpasieHus [lonrBepxkneHus o OpoHMpoBaHHMHM, HO He mosaHee 20
(mBamuaTH) KaJeHAAPHBIX JHEH 0 JaThl Hayalla IMyTelIeCTBHS.

3. TYPATEHT BnpaBe BoIOpaTh OXWH W3 CIEAYIOIIMX CHOCOOOB OIUIATHI YCIYT, HMPHU 3TOM BCE PACXOIBI
TYPAI'EHTA, cBs3anHble ¢ mnepeuucieHueM jaeHexHbIX cpencts TYPOIIEPATOPY, orHocATcs Ha cuer
TYPAT'EHTA:

- orrara Ycuyr B Oe3HanmuHOM mopsnke Ha ocHoBaHMH BbicTaBieHHOT0 TYPOIIEPATOPOM cuera myrem
HepeyncieHnst JeHeXHBIX cpencTs Ha pacueTHbI cueT TYPOIIEPATOPA, npu sTom [lonrBepxaenne GpoHUpOBaHHS
3asBKH HE SBISICTCS CYETOM Ha OE3HANMYHYIO OIUIaTy, OIulara YCIyr B MOpsake Oe3Haln4Horo pacdera Oe3
BBICTABJIEHHOTO CYETa HE JIOMYCKAeTC s,

- caMocCTosITeTbHAs omiara Yeiayr TypHcTOM MITH MHBIM 3aKa34MKOM Yepe3 MPOrpaMMHO-TEXHUIECKIE KOMIUIEKCHI
Pa3NUYHBIX TUIIOB (HapHMep, TEPMUHAJIBI IO IpueMy Iuiarexeit), ykasanuelie Ha caiite TYPOIIEPATOPA;

- caMocTosATeNbHAs oruiara Yeryr TypHcTOM MM MHBIM 3aKa34MKOM 4epe3 OTIEICHHUsS] OaHKOB MM OaHKOMATHI MO
npueMy Iuiarexxei, ykazansusle Ha caiite TYPOIIEPATOPA.

3.1. O6ssannocts no omiare cuuraerca ucrnonHeHHoM TYPATEHTOM c¢ mMoMmeHTa 3a4MCIIEHHS JTEHEXKHBIX
cpenct Ha OankoBckuii cuer TYPOITEPATOPA.

Eciu TYPATEHT nopyuaer omnary Yciayr HenocpeACTBeHHO TypHeTy unM MHOMY 3aKa3duKy, TO 3TH
obcrositenberBa He cHUMatOT ¢ TYPAIEHTA orBeTcTBEHHOCTSH 32 (haKTHYECKOE HCHOIHEHNE 0053aTelIbCTB 10 OIuIaTe
3a0pOHIPOBAHHBIX UM YCIIYT.

4. llena xax 3a0pOHUPOBAHHBIX, TAK U YK€ OIUIAYEHHBIX Yeiuyr MoxeT ObITh nepecmorpeHa TYPOITEPATOPOM
B CBS3M C HENpPEABHIACHHBIM pocToM TpaHcmopTHEIX TapudpoB. TYPOIIEPATOP mocie momydeHus
COOTBETCTBYIOIETO M3BEIICHUS OT llOCTaBIIMKA YCIIyTH TACCaKMPCKOW MEPEBO3KM 0€3 HEONpaBIaHHOW 3aIepiKKU
muceMeHHO yBenomisieTr TYPATEHTA 00 wsmenenun crommoctd, a TYPATEHT mnpowsBomuT HE0OXOAUMYIO
JOIUIaTy B CPOK, YKa3aHHBIH B YBEJOMJICHHH, HO B JI0OOM ciydae He IO31Hee, 4eM 3a 24 daca 10 Hadaia
MyTeIIeCTBUS.

4.1. TYPATEHT o6s3an undopmupoBars Typuera o TOM, YTO €Ciii OH NPU HACTYIUIEHHMH OOCTOSTENBCTB,
MPEAYCMOTPEHHBIX 11.4. HACTOSAIIEH CTaTbU, HE IPUHUMAET HOBYIO CTOMMOCTH YCITYT, TO KaXKasi U3 CTOPOH JI0TOBOPa O
peanu3aluy TypUCTCKOTO NPOAYKTa BIIPaBe MOTPEOOBATh €ro M3MEHEHUS MM PACTOPIKEHUS B CBSI3H C CYLIECTBEHHBIM
M3MEHEHNEM O0CTOATENBCTB, M3 KOTOPBIX UCXOAWIN CTOPOHBI TIPH 3aKITIOYEHHIH I0TOBOPA.

5. CTOMMOCTB BKJIIOYEHHOTO B TYPUCTCKHHA HMpoAyKT Komruiekca Yeuyr ykazana TYPOIIEPATOPOM 6e3 ydera
HAC. TYPOIIEPATOP sBnsercs cyObeKTOM MaJIOTO MPEIITPUHIMATEIBCTBA, MPAUMEHSIONIAM YIIPOIICHHYIO CHCTEMY
HAJIOTOOOIOKEHHS, ydeTa ¥ OTICTHOCTH (maBa 26.2 Hamorosoro komekca P®), u mo 3Toii npuvnHE B pacyeTHBIX U
nepBUYHBIX okyMeHTax cymma H/IC He Bbinensiercs, cueTa-(hakTypbl HE BBIITHCHIBAIOTCS.

6. 3a napymenue cpokop oriatel Yceiayr TYPOIIEPATOP umeer npaBo o0s3ate TYPAIEHTA Ha ocHOBaHuM
COOTBETCTBYIOIIIETO TPEeOOBaHNA BHIIIJIATUTH B TEUCHHE IISITH OAHKOBCKUX JTHEH meHu B pazmepe 0,5% oT HeommadeHHOH
CYMMBI 3a KaXAbl JieHb NpOCpoukd, HO He Oosee 10% croummoctu Ycnyr. Beimnara meHu He ocBoOOXkIaer
TYPAT'EHTA ot uctionHeHus 0053aTeIbCTB, IIPETyCMOTPEHHBIX HACTOSIICH CTaThel.

Crarba 6. BOSHATPA’KJAEHUE U OTUYET TYPAI'EHTA

1. 3a kaxayro peann3oBaHHYIO B paMkax Hactosimero Jlorosopa caenky TYPAIEHTY BeimnauuBaeTcst areHTCKOe
BO3HarpaXkicHue, pa3Mep KOTOPOro M YCJIOBUS €ro BBIILIATh, ycTaHaBnuBaroTcs CropoHamu B Ilpuinoxkenunm Ne2 x
Hacrosiemy /lorosopy.

2. B ciiyqae yactuuno# orutatsl Yenyr TYPAT'EHT He nMeeT rpaBa Ha NPONOPIIMOHATBHBIN aBaHCOBBIH IIIATEX B
CYET areHTCKOT0 BO3HATPaKICHHUS.

2.1. 3a 3asskm, mnepemanabie TYPAIEHTOM, nHo He mnoareepxaeaabie TYPOIIEPATOPOM, mm6o
BIIOCJIEACTBUY aHHYIUPOBaHHbIE OAHON 13 CTOPOH, BO3HArpa)kJIEHNUE HE BBIIIIIAYNBACTCSL.

3. Ecnin y TYPAT'EHTA npu peanuzanuy YCIyr BOSHUKAET AONOJHUTENbHASA BbIroja, T0 CTOPOHBI MPU3HAIOT €€
3a TYPAI'EHTOM, a 10n0JHUTENBHO NOAYYEHHBIE B 3TOM Clly4ae ACHEXHBIE CPEICTBA CUUTAIOTCS AOMOJHUTEIbHBIM
BosHarpaxjaenueM TYPAI'EHTA.

4. Bcee pacxonsl, copepiraemble TYPAI'EHTOM 3a cuer TYPOIIEPATOPA, noikHBI OBITH ITPEABAapUTEIHHO
nucbMeHHo coracoBanbl ¢ TYPOIIEPATOPOM.

4.1. B cnyuae nHeucnomHeHus TYPATI'EHTOM o6s3aTensCcTBa, MPEeAyCMOTPEHHOTO I.4. HACTOAIIEH CTaThby,
Bo3MmemeHne JOObX pacxomoB TYPATEHTA, cesasanspix ¢ wucnomHenneM mnopydeHus TYPOIIEPATOPA,
MPOU3BOLATCA TONBKO 3@ CYET AreHTCKOTO BO3HATPAXKACHUS, YCTAHOBIEHHOIO IO HacrosAmeMy Jloroeopy
TYPAI'EHTY.

5. Omnnara areHTCKOrO BO3HATPaXKJECHHUS IMPOM3BOAUTCS IyTeM YIAEpXKaHHUS M3 JIEHEKHBIX CPEACTB
TYPOIIEPATOPA, nonyuenHsix TYPAI'EHTOM ot TypucToB mpu peaiausanuu UM YCIyT.



6. TYPATEHT exemecsuHO, HE MO3HEE MATOrO pabodero MHS Mecsia, CIEAYIONIEro 3a OTYETHBIM, 00S3yeTCs
npenocrarisite TYPOIIEPATOPY c¢ wucnons3oBaHueM (akCUMHUIBHOW U 3JIEKTPOHHOW cBsi3u OTuer areHTa 00
WCTIOIHEHNH TIOpYYeHHs U cueT-pakTypy Ha areHTckoe BozHarpaxaenne. OmnoBpemenHo TYPAT'EHT nampasnser
opurnHaibel OT4eTa u cueTa-(pakTypsl KyphepoM HITH TIOYTOH.

6.1. OpuruHas! OyXrajaTepckux JOKyMEHTOB, YKaQ3aHHBIX B I1.6. HACTOSIIECH CTAThH, TOIDKHBI OBITh TPEICTABICHBI
TYPOIIEPATOPY o 5 uncna mMecsna, cIeIyromero 3a MecsIeM OIUIaThl (M U3MEHEHUS TI0CIe JOTUIATHI).

6.2. Ecmu TYPOIIEPATOP nanpasisier TYPATEHTY Bospaxenus mo Oruery arenra, To TYPAI'EHT o00s3an
YCTpaHUTh HAPYIIEHUS M HANpaBUTh HOBBIH OTYEeT B MATUAHEBHBIH CPOK, HO He Mo3AHee 15 yucna Mmecsua,
CIIEAYIOIIETO 32 OTUYETHBIM.

6.3. Ecniu TYPOIIEPATOP B Teuenue 30 queil nocie mnojiydeHus He cooOIu 00 yreepxaeHnu OtyeTa areHra u
He HampaBwi TYPATEHTY Bospaxenns mo Otdery, To CropoHbl cumrtaioT OTYeT areHTa MPHHATHIM
TYPOIIEPATOPOM 06e3 kaknux-1m00 3aMedaHui.

7. Ecom TYPATEHT nenamnexxanmM o00pa3oM HCIOJHWII JOTOBOPHBIE 00S3aTENIbCTBA 10 IIPEJOCTABICHUIO
JIOKyMEHTOB, YKa3aHHBIX B I.6. HACTOSIIEH CTaThb, WM IPEJOCTaBHI MX C HApYIIEHWEM YKa3aHHBIX B HACTOSIICH
CTarbe CPOKOB, TO OH 00s3aH 1o TpeOoBanuto TYPOIIEPATOPA B TcucHMe MATH OaHKOBCKUX NHCH BBITUIATHTH
HEYCTOHKY B pa3Mepe CyMMBI areéHTCKOIO BO3HArpa<I€HHs 3a BEChb IEPUOA, 3a KOTOPHIM He ObUIM Ha/JexaliuM
00pa3oM HUCIIOTHEHBI JJOTOBOPHBIE 00sI3aTeNLCTRA MO 1.1 6., 6.1., 6.2.

Crarbs 7. ABMEHEHUE CBEJEHUM B 3ASIBKE

1. 3a mroOble W3MEHEHMs CBEICHMH W/WIM cOCTaBa YCIyl, NPOM3BEIACHHBIC II0 MHCBMEHHOMY 3alpocy
TYPATEHTA B 3asBke, OpoHupoBanne kotopoi Obuto moarsepxiaeHo, TYPAT'EHT nomkeH KomIleHCHpOBAaTh
TYPOIIEPATOPY ero nononHuTENbHBIE 3aTPaThl, CBSI3aHHBIE C BHECEHHEM JJaHHBIX U3MEHEHHH, IIepeoOopMIICHHEM
MPOE3HBIX U UHBIX JOKyMEHTOB. Pasmep nomnonuutensHol omiarel coodmaercss TYPAIEHTY B nuceMeHHOM BHIE.
CeeneHusi 00 yCIIOBUSIX BHECEHHMs HM3MEHEHHMH B 3a0pOHHMPOBaHHYIO 3asBKy W pa3Mepe JONOIHUTENBbHON OIIaThl
nyonukytorcss TYPOIIEPATOPOM Ha Caiire.

2. Ecii tpedoBanmst TYPATEHTA npousBecTy mBMEHEHHs CBEZICHHH M/ cOCTaBa YCIIyr He MOTYT ObITh OCYIIECTRIICHBI
TYPOITEPATOPOM 113-3a TOTOBOPHBIX OIPaHMYEHMI, HAJIOKEHHBIX Ha TaHHBIe AericTBrs [locraBmmkamu Yemyr (HarmprMep,
3aMeHa MeCTa pa3MeIleHHs], CPOKOB pa3MeIeHus, TTOHOEe 3MeHerre Gavumi 1 T11.), To TYPATEHT nomken oTka3arsest OT
3aKazaHHBIX Yoiryr v oopMuTh HOBYIO 3asiBKy. B atom ciryuae TYPOITEPATOP Bosepamaer TYPATEHTY Bce nomydeHHbe
OT HETO JICHEe)KHBIE CPEJICTBA TI0 aHHY/IMPOBAHHON 3asiBKe 32 BbIYeTOM CyMMBI (pakTidecky noHeceHHbIX TYPOIIEPATOPOM
pacxozioB.

Crarbs 8. OTKA3 OT CAEJKHA

1. TYPAT'EHT umeer npaBo B TUCBMEHHOMN (pOpME OTKA3aThCsl OT CHECNKH (aHHYIHPOBATh 3asBKy). B 3TOM ciyuae
TYPOIIEPATOP Bozspanjaer TYPAI'EHTY nonydeHHsle B omuiary YCiIyr ACHEKHBIE CPEACTBA C YIEp)KaHUEM U3
HUX CyMMbI ()aKTU4ECKH ITOHECCHHBIX MM PAacXOJOB, CBSI3aHHBIX C HCIIOJHEHHEM OOS3aTeNbCTB MO AAHHOM CIEIIKE.
TYPOIIEPATOP coo0riaeT cyMMy MOHECEHHBIX MM PAacXoJ0B B MIMCHbMEHHOM BHJIE.

2. Cpenka, o xoropoii TYPOIIEPATOP ne nanpasun TYPATEHTY noxnrsepikaeHne OpoHMpOBaHUS 3asiBKH
WIA OTKa3a OT ec¢ OpoHUpoBaHus, MoxeT ObiTh anHynupoBaHa TYPATEHTOM 6e3 oOpeMeHCHHUs MOCICIHETO
00513aTeNIbCTBOM BBIIIATHl MaT€pUaIbHON KOMIIEHCALMK, NPEeIyCMOTPEHHOW 1.1 HacTosIel cTaTbu, HE paHee, YeM
yepes 72 yaca 1mociie HarpaBieHus 3asBKH.

3. B cayqae anrymsamuu TYPOIIEPATOPOM onnaueHHoM 3asiBKH, OH 00s13aH BO3BPATUTh IIOJyYCHHBIE B OIUIATy
Yeayr neHeXHbIE CPEeACTBA M BO3MECTHUTHh MaTE€pUaNbHBIN yIiepO, 3a MCKIIOYEHHEM CIydacB, KOIJa 3asiBKa OblTa
agaynupoBana TYPOIIEPATOPOM o npruunam Hapymieans TYPATEHTOM noroBopHBIX 0053aTeIbCTB.

4. B cmygae, xorma go Havana nyremecTBus TYPOIIEPATOP mucemenHo coobmaer TYPATEHTY, uro
cobmroneHne ykasanuii Typucra u MHbIE, 3aBHCSIINE OT ITOCIETHETO OOCTOSTENbCTBA, MOTYT CHU3UTh Ka4eCTBO W/HITH
M3MEHUTD COCTaB YCIIYT WJIH BIEKYT 3a CO00I HEBO3MOXKHOCTh MX OKa3aHMs B YKa3aHHbIE B 3asiBKe CpokH, a Typucr He
M3MEHSIET yKa3aHuii 0 crocobe n/mimn cpokax okazanus Yeiyr, To TYPAIEHT nocie pazyMHOTo cpoka 0XHJaHusl, HO
HE MO03Hee JHS, MPEAIISCTBYIOMEr0 Hadally IyTeIIeCTBH, 00s3aH MMCHhbMEHHO aHHYIHPOBaTh 3asiBKY. B aToM ciyuae
TYPOIIEPATOP Bosspamniaer TYPATEHTY nonydeHHble B OruaTy YCIyr JACHEKHBIE CPEACTBA C YIEp:KaHUEM U3
HUX CYMMBI (DaKTHIECKH MOHECEHHBIX UM PacXOOB, CBS3aHHBIX C MCIOJHEHHEM OOS3aTENBCTB MO aHHYIHPOBAHHOMN
CHETKE

Crarps 9. OTBETCTBEHHOCTbD 3A HHOOPMUPOBAHHUE TYPUCTA

1. TYPOIIEPATOP HeceT OTBETCTBEHHOCTh 3a HEMPEJCTABICHUE WM TNPEJCTaBICHUE HEI0CTOBEPHOI
nH}pOpMaLUK: 0 HOTPEOUTENBCKUX CBOMCTBAX M CPOKAX MPEIOCTaBICHUS YCIYT; O IIporpaMme NpeObIBaHusI, MapIIpyTe
1 00 YCIOBHSIX IyTEHISCTBUS;, 00 YCIOBUAX MPOXKUBAHMS (MECTE HAXOXKICHUS CPEICTBA pa3MEIEHHs, er0 KaTeTOpUN) U
MUTaHUS; ycayrax 1o nepeBo3ke Typucera B cTpaHe BpeMEHHOIO NPeObIBaHMS; O HAIMYMH SKCKYPCOBOJA M/MIM THJa-
MEepeBOUNKa, a Takke O gomonHUTenbHBIX yeuyrax. TYPOIIEPATOP mnpenmocrasnser uHQOpMAnmio o
3a0pOHHUPOBAaHHOM TYPHUCTCKOM HpoAykTe B IloaTBepkaeHWn OpoHUpOBaHMA 3asfBKM, a TaKKE IIOCPEICTBOM
pa3MerieHuss MHQOpPMAIMKM B OTKPBITOM aocTyrne Ha CaiiTe W IpenocTaBlIeHHEM CBEICHHH B pexume «on-line» B
NepcOHN(UIIMPOBAHHYIO cUCTeMy OponmpoBaHus, yctaHosieHHyio i TYPAI'EHTA na Caiite; a Takxke IyTeM
npegocTaBieHus noscHenui no 3anpocam TYPATEHTA.



2. TYPATEHT HeceT caMOCTOATENBHYIO MaTepraIbHYyI0 OTBETCTBEHHOCTh Tiepes] Typucrom:

2.1. 3a cBOEBpeMEHHOE CaMOCTOSTENIbHOE TOJyYCHUE U JIOBEACHHE B TIOJTHOM 00beMe JO0CTOBEPHOH MH(pOpPMAIUU
00 00CTOATEIECTBAX, YCIOBUAX U OCOOCHHOCTSX COBepIIeHHsT TypHCTOM IyTEIIECTBHS B 00BEME, IPEIyCMOTPEHHOM
crarbssimu  10., 10.1., 14. demepamsHOro 3akoHa Ne 132-@3 ot 24.11.1996 roma «O0 OCHOBax TYpPHUCTCKOM
JestenbHOCTH B Poccuiickoit ®enepanyu» u IlpaBunamMu OkazaHUs YCIyT MO pealu3aliy TypHCTCKOrO MPOIYKTa,
yrBep)kaeHHbIMU [locTanoBinennem Ne 452 I[pasurensctBa Poccuiickoit @enepaunu ot 18 utons 2007 roga.

2.2. 3a poBenenue B monHOM oObeMe 10 Typucra HeEoOXOqUMOW eMy JUIs COBEpIIEHHS IyTEHIeCTBHS
uH}opMaIH, B TOM YHCIIE:

- B COOTBETCTBUH C HOpMaMH HacTosmero /lororopa;

- pasmenienHoii Ha Caiite TYPOIIEPATOPA B pa3nene «IlamsaTku TypucTamy;

- 00 yCIOBHUAX YapTEPHOH IMacCa)kUPCKOH MEPEBO3KH U MPaBIIIAX TPAHCIIOPTHON KOMIIAHHH.

2.3. 3a cBoeBpemenHoe uHpopmupoBanue Typuera o 3aseiueHusx MU Poccum, Munkynsrypsl Poccum,
Pocrypusma, PocriorpebHan3opa m MHBIX O(UIMAIBHBIX OPraHOB BIIACTH, KACAIOIIMXCS YCIOBHI M 0€30MacHOCTH
MIPE/ICTOSIIIETO My TeIEeCTBHUSI.

3. TYPAT'EHT, ucxons u3 Bbicka3aHHbIX TypHCTOM MOXKeNaHUH WIKM OXHUJIAHUN OT OTJbIXA, AOJDKEH IPOBEPSTH
Ha caiite BeiOupaemoro TypucToM oTens™ Hajauyue U COOTBETCTBUE PEajibHO NPENOCTABISIEMBIX B OTEJNE B IEPHOL
IUTAHUPYEMOTO IIYTEHIECTBUS YyCIyrax, TEM TpeOOBaHUSAM, KOTOpbIE MpeabsaBisieT TypHMCT, W CBOEBPEMEHHO
uHdopmuposars 00 3tom Typucra.

* - B cBA3W C TeM, YTO B TEUEHHE CE30HA M3-32 OJHOCTOPOHHUX JCHCTBHHA aJIMHUHHCTPALNU OTENEW CBEICHWS,
ykazanaple B karagore TYPOIIEPATOPA, o mammumn w HaOope IIIaTHBIX W OECIUIaTHBIX YCIYT, KOJIHYECTBE
pecTopaHoB, 6apoB, MPOBEACHUH CIIOPTUBHBIX M JIPYTHX MEPOIPUSATHH B TOM WJIM MHOM OTEJIE MOTYT MEHSTHCS, U
CTOpOHBI HE MOTYT OKa3aTb KakOro-IM0O BIMSHHUS Ha 3TOT IPOLECC, TO OIMCAHHE OTeJdeld B Karajorax
TYPOIIEPATOPA He siBistoTcs yacTbio Hacrosimiero /lorosopa u He MoxeT ObiTh ucnonb3oBano TYPAIEHTOM
0e3 HaJyIeXaleil MPOBEPKH.

4. TYPATEHT nomxen nnpopmupoBars TypHucTa 0 TOM, YTO OH MMEET NPAaBO OTKA3aThCs OT YCIYT M MOCie
Hayasna myTemectsus. 1Ipu atom:

4.1. Ecnmn Typuer cumrtaer, 4YT0 MM OOHAPYKEHBI CYHICCTBCHHBIC OTCTYIUICHHSI OT YCIOBHIl JOTOBOpa WM
CYIIECTBEHHBIE HEJOCTATKH OKa3aHHOW yciyrd, To TypHCT BIpaBe OTKa3aTbCs OT MCHONHEHMS JOTOBOpPA peann3alin
TypHCTcKoro npoaykra, 3akmodeHHoro ¢ TYPAEHTOM. B stom cnyqae TYPOIIEPATOP oxa3seiBaeT coneiicTBue
Typuery B BO3BpalleHMM B IIyHKT OTHpAaBJICHMS, M 00s3aH BO3MECTHUTHh pa3HHUIy MEXIy LEHOH paHee
3a0pOHUPOBAaHHBIX M pEaJIbHO MpPEIOCTaBICHHBIX YCIyr (Ha MOMEHT JOCPOYHOTO BO3BpAIIEHHs), a TakKxke
JIOKYMEHTAIbHO IOATBEPXKICHHBIE PAcXOAbl, NMOHEeCeHHble TypHMCTOM B CBA3M C HENPEABUJCHHBIM BBIC3IOM H
JIOKYMEHTAJIBHO ITOATBEP)KICHHBIN yIIep0, CBA3aHHBIN C HEPEICTaBICHHEM YCIyT.

OO0s13aHHOCTh JI0KA3aTeIbCTBA HAIUYUS OOCTOSTEIBCTB, U3 KOTOPhIX TYpPHCT UCXOmui, NpUHHMAs pelieHHuE 00
OTKa3€ OT I0TOBOpA, Bo3naraercs Ha Typucra.

4.2. Ecnu mocne Hadaia myTemecTBHs BbLicHAeTcCs, 4uro Typuery IlocraBmmkamu Yciyr HE MOTYT OBITh
MIPEIOCTABIICHBI YacTh 3a0pOHMPOBAHHBIX YCIIYT, WM YacTh 3a0pOHUPOBAHHBIX YCIYT MTPEAOCTABIEHA HeHAIJISKAIIETO
kagectBa, TO TYPOIIEPATOP o00s3aH NpeanioXuTh COOTBETCTBYIOIIEE YMEHBIICHHE LEHbl YCIyr Jmbo uX
aNBTEpPHATUBHYIO 3aMeHy 0e3 KaKHX-TH00 JOTMOMHHUTENBHBIX pacxonoB it Typucra u Bo3MecTuth TypHueTy pazHuiy,
NPy €€ HalM4YhM, OT CTOMMOCTH paHee 3a0pOHMPOBAHHBIX W IIEHBI PEAILHO IPEIOCTABICHHBIX YCIYL, a TaKXe
BBIJIATUTh TypPHMCTY TOKYMEHTaJIbHO MOATBEP)KICHHBIM YIIepO, CBS3aHHBIA C HEMpEACTaBICHHEM YacTH YCIyT.
TYPATEHT o06s3an HezameutensHo B nuchbMeHHOH (opme uHpopmupoate TYPOIIEPATOPA o nonydenun
*aino6 ot Typucra Bo Bpems myTenIecTBUSL.

Pacuer pasHHMIBI cTOMMOCTH YCIYyI OCYIIECTBISIETCS HAa OCHOBAaHMM JIOKYMEHTOB, IPEIOCTABISIEMBIX
[MocraBmukamu Yemyr. Cymma ymiep6a onpernensiercss Ha OCHOBaHWH JJOKyMEHTOB, TIPEA0CTaBIeHHBIX Typucerom.

4.3. Ecn TypucTy Ha OCHOBaHHUHM €Tr0 JKaJIoOBl B3aMEH YCIYTH, KOTOpas 10 TeM WM WHBIM NPHYMHAM HE MOIa
OBITH MCIOJIHEHA WK OblTa UCIIOJHEHa HEeHa UIeKaIluM o0pa3oM, Oblia MpeAioKeHa MOBTOPHAs MITH ajbTepHAaTHBHAS
ycayra, nu Typumer 3Ty yciyry NpHHSI M €10 BOCHONb30Baics, TO CTOpPOHBI OyIyT CUMTarh IPETEH3UIO O
HETPEIOCTAaBIICHUH WM HEHAAJISKAIIeM MPEelIOCTaBICHUN YCIYTH YIOBIETBOPEHHOW, M B 3TOM cilydae ycCiIyra B
pamkax Hactosero JloroBopa cuntaercst CTopoHaMH HCIIOTHEHHON HaIeXaniM o0pa3om.

4.4. Typucr HeceT CaMOCTOSTENbHYI0 MaTEpPHANbHYI0 OTBETCTBEHHOCTh B CIIydae, €CIM OH TPHHSI
MPENOCTABICHHBIH €My KOMIUIEKC YCIIyI, a 3aTeéM B MEpUOA IyTEHIECTBUS 110 COOCTBEHHOH WHHINATHUBE,
HEeoOyCJIOBJICHHOH HEe0CTaTKaMHM MPEOCTaBICHHBIX YCIIYT, OTKA3aJICsi OT HEKOTOPHIX MJIM OT BCEX 3a0pOHUPOBAHHBIX
JUISl HETO YCIIYT.

5. TYPAT'EHT nomxen napopmuposars Typucra o Tom, 4ro:

- INocne vcnonHeHnst 0053aTENBCTB MO 3AKIIOYEHHIO OT UMeHU Typucera 10roBOpOB 10 BO3YIIHOW NEPEBO3KE U
CTPaxOBaHUIO, ¥ BpyueHus: TypucTy MMEHHOTO aBHabMiIeTa WM AJICKTPOHHOTO OMJIeTa, paceyaTaHHOTO Ha OyMa)kHOM
HocuTese (MaplpyT/KBUTAHIIMK DJIEKTPOHHOTO Omiera) u crpaxoBoro noiuca CTopoHbl He HecyT nepen TypucTrom
OTBETCTBEHHOCTH 3a Ka4e€CTBO YCIYT BO3IYIIHOW IE€PEBO3KM W CTpaxoBaHWSA. B cooTBeTCTBMHM ¢ HOpMaMmu
3aKOHOZAATENbCTBA II0 JIAHHBIM OOCTOSTENILCTBAM OTBETCTBEHHOCTh Iiepell TYpHCTOM HECYT COOTBETCTBEHHO
aBMAIlMOHHAsl WJIM CTpaxoBas KoMmmaHuH. lMeHHOH aBnaOwiier (WM SJCKTPOHHBIM OWJIET, pacrieyaTaHHBIH Ha
OyMa)kHOM HOCHTEJIE M TOCAJ0YHbIE TAJOHBI) W CTPaxOBOM IOJWC SBISIOTCS HAJUISKAIIUM J0Ka3aTeIbCTBOM
3aintoueHus TypueroM 1oroBopa ¢ ’TUMHU OpraHU3alysIMU.



- [IprobpeTaeMplii UM KOMIUIEKC YCIIYT HE MpeaycMaTpUBaeT BCEJICHUE B HOMEP OTENsl HEMEIUIEHHO 0 MPUOBITHIO,
a TaKke BBICEJICHHE M3 HOMepa HEMOCPEICTBEHHO Iiepel] yObITHeM u3 orens. Bpems 3acesneHus/BbICeleHHs B/U3
HOMEpa OTENsl YCTAHAaBIHMBACTCSA KaXIBIM OTEJIEM CAMOCTOSTENBHO C YYETOM INPHHATOTO B 3TOH CTpaHe/pernoHe
pacuetHoro yaca unu poropopeHHoctu ¢ TYPOIIEPATOPOM.

- [lepen nmpuobperennem Yeayr Typuer nomxken O6iTh yBenomiieH TYPAI'EHTOM, uto B KOMITIEKC TYPUCTCKUX
YCIIyT BXOAUT pa3MeLIeHUE, IeHa KOTOPOTro PaCcCUUTHIBAETCA MCXOMS U3 KOIMYECTBA HOUuel mpoxkuBaHus. FIMeHHO 3TO
BpeMs U omiadnBaercss TypHCTOM, BHE 3aBHCHUMOCTH OT TOTO, HACKOJBKO HE MOJHOCTHIO OH MOT HCIIOJIB30BaTh JHU
3ae3lla WM Bble3la M3 oTelsl. B ciryuae ocBoOoxneHust TypuceToM HOMepa MO3KE pacueTHOro 4aca (POBHO, Kak U
3acejieHHe B HOMEp paHbIIe PacueTHOTO daca) aJMUHHCTpalus OTelds uMeeT mpaBo Tpebosats or Typuera
JIOTIONTHUTEIBHOM OIUIaThl, 4acTO B pa3Mepe CTOMMOCTH MOJHBIX CYTOK INPOKUBAaHHUS B OTeJE€ HE3aBUCHMO OT
(hakTHIECKN IPOBEICHHOTO B HOMEPE OTENS BPEMEHH J0/TI0CIIE HACTYIUICHHS PACUETHOTO Jaca.

- Hauano n okoHUaHME MyTEIIEeCTBHS ONPEAEISIETCS JaTaMH BBIE3I0B COOTBETCTBYIOLINX pericoB. CPOKH OKa3aHUs
YCIIyTH NPOKUBAHUS HE UCUUCIAIOTCA YacaMU U MUHYTaMH.

- B HenmocpencTBeHHOH OIM30CTH OT OTENSI MOTYT B JII000E BpeMsI Ha4aThCs CTPOUTENIbHbIE, HHXEHEPHBIE padoThl,
BO3BOJIUTHCS WM HAaXOAMThCS KOMMYHHMKAallMM W OOOpYZOBaHWE, MOTYT paclojlarartbCsi Mara3uHbl, pPECTOPaHBI,
JUCKOTE€KH, AaBTOCTOSHKH, Jpyru€ OpraHM3allud, OCBETUTENIbHBIE MauThl, MOIYT MpPOXOAUThH TEHIEXOJHbIE,
ABTOMOOMJIBHEIE, KEJIEe3HBIE TOPOTH U T.J., B PE3yIbTaTe Y€ro BO3MOXXHO BOZHHKHOBEHHE HEXKEIATEIbHBIX IIYMOBBIX,
BU3yalIbHBIX 3 dekToB, 3amaxos, BuOpauii U T.1. [Ipn 3TOM yka3aHHBIE sSIBIEHHS HAXOIATCS BHE Cepbl KOMIIETEHIIUH
Cropon JloroBopa, 1 OHU HE HECYT OTBETCTBEHHOCTH MO aHHBIM OOCTOSITENbCTBAM.

- TYPOIIEPATOP ncnionp3yeT Takrue 0003HAYCHHUS KaTeTOPU MECT PACCENICHHUs U KauecTBa, MPEAOCTaBIIIEMBIX B
HUX yCIyr («3Be3IbD» WM HMHBIC XapaKTEPUCTUKH), KOTOpPbIC O(QHIMAIBHO YCTAHOBJIEHBI JUIS MECT pPa3MELICHUS
HaJUIeKAIMMH HAIMOHAJIBHBIMU OpraHaMy CepTU(HKAINN 1/HIN JINIEH3UPOBAHMS.

- Nndopmanus o Bpemenun obparHoro Beie3na TypucroB Oyner omnepaTnBHO pa3Mmeniarbes Ha WHPOPMALMOHHOM
crene TYPOIIEPATOPA B otene npo>kxuBaHUsL.

6. TYPAT'EHT o06s13an qoBectH 10 cBeneHus Typucera nHbOpMAaIUIO O TOM, YTO:

- Naxe ecnu AJsl Bbe3/a B CTpaHy IJIAHUPYEMOTO IOCEIICHUs] He TPpeOyeTCs MOJIMC MEUIMHCKOTO CTPaxoBaHusl,
TYPOIIEPATOP pexomennyer Typucry 3acTpaxoBaTh Ha BpeMs IyTEIIECCTBHS CBOU BO3MOXKHBIC (PMHAHCOBEIE PHCKH,
3aKJII0YMB IIpU TocpenHmuecTBe CTOPOH 10roBop cTpaxoBaHus TypueTa Ha ciaydail ero BHe3almHOTo 3a00I€BaHHs U OT
HECYACTHOTO CIIy4asi, IPOU3OIIEANINX BO BPEMS IMyTEIIECTBHS.

- TYPOIIEPATOP pexomennyer TypucTy 3acTpaxoBaTh CBOM BO3MOXHBIE (DMHAHCOBBIE PUCKH, KOTOPHIE MOTYT
BO3HUKHYTH BCJIEACTBUE HEBO3ZMO)KHOCTH COBEPIICHUS ITOE3/KH (HAIpHMeEp, IO IPHYMHE BHE3AITHOTO 3a00JICBaHus, HE
MOJYYEeHUSI BhE3AHOW BU3BI U T.I.) WM BBIHYXAEHHOTO JOCPOYHOIO BO3BpAIEHMS M3 IMyTEIIECTBUS, 3aKIIOUUB MpPU
nocpenuaudecTBe CTOPOH I0roBop crpaxoBaHus TypHcera Ha ciaydaid ero HeBBIE3a WM TOCPOYHOTO BO3BpAICHUS H3-
3a IpaHHIIbL.

- Ilocne Bo3BpameHHs W3-3a TPAHUIBl MPETEH3UI0 K KAaueCTBY NPEAOCTABICHHBIX Ycayr TypHCT mOIDKeH
HAaIpaBiATh He mo3xe 20 gHeH ¢ JaThl OKOHYAHMS MyTEIIECTBHS B MHCBMEHHOM BHJIE JKENIATENIbHO C IPHIOKECHUEM
KONMHA JOKyMEHTOB (NP WX HAJIMYWM), MOATBEP)KAAIOIINX peallbHBIA ymiepOd, moHeceHHBIH TypHcTOM B CBSI3H C
JTAaHHBIMH 00CTOSITEIICTBAMH.

- B cnywasx wueucmomnenust wim Henamexamero wucnonHeHuss TYPOIIEPATOPOM o6s3arenscTB 1o
HacroseMy JloroBopy M Haauuusi OCHOBAHUHM AJIS BBIILUIATHL CTPAaXOBOIO BO3MEIIEHUS IO JOrOBOPY CTPaXOBaHUS
otrBercTBeHHOCTH TYPOIIEPATOPA Typuer Brpase B Ipefenax CyMMBI (DHHAHCOBOTO OOECTIEUEHUS NPEIbSIBUTH
MUCbMEHHOE TpeOoBaHWE O BBHIJIATE CTPAXOBOIO BO3MEIICHHS HEMOCPEICTBEHHO B CTPAaXOBYIO KOMIIAHUIO,
npenocrasuBinryio TYPOIIEPATOPY ¢unancoBoe obecrieueHre. OCHOBaHHWEM ISl BRITUIATHI CTPAXOBOTO BO3MEIICHHUS
mo poroBopy crpaxoBaHHs oTBeTcTBeHHOCTH TYPOIIEPATOPA sBusiercs (akT YCTaHOBIEHHS OOS3aHHOCTH
TYPOIIEPATOPA Bo3mectuts TypueTy peanbHbIH yiiepO, BOSHUKIINA B pe3y/bTaTe CyIIECTBEHHOTO HapyIICHUS
TYPOIIEPATOPOM 10roBopHBIX 00513aTelbCTB 0 OKA3aHWIO YCIIYyr MEPEeBO3KU W/WIM pa3MeleHusl JMO0 Hanndue
CYIIECTBCHHBIX HAPYIIICHUI TPEOOBAHUH K KaUeCTBY M O€30IMACHOCTU YCITYT.

HaunmeHoBanue, agpec MecTa HaxXOXIEHUS M TIOYTOBBIM afpec CTPaXOBOM KOMIIAHUM, pa3Mep U PEKBU3UTHI
¢unancosoro obecrieuerns TYPOIIEPATOPA ykaspiatotcs B [Ipunoxennu Nel.

- B caywasx HEBO3MOXXHOCTH  HCIIOJHEHHSA, HEUCHONHEHHUS WIM  HEHA[UIeXKAIlero  HCIIOIHEHHS
TYPOIIEPATOPOM 0053aTeIbCTB 110 JOTOBOPY O peaM3aliél TYPHCTCKOTO Mpoaykra TypHeT mMeeT BO3MOKHOCTD
o0paruTbes B 00BEIMHEHHE TypOIIEpaTOpoOB B cepe BBIE3THOTO TypH3Ma [UIS MOTydeHHUs 0€3B03ME3THOM SKCTPEHHOU
nomom. TYPATEHT mnpu 3axioueHHMM [OrOBOpa O PpEalnH3alUd TYPUCTCKOTO MPOAYKTa IOJKEH HUCbMEHHO
nporHpopmupoBars TypHeTa O IMOpsIKE M YCIOBHSAX OKa3aHUS SKCTPEHHOW ITOMOIIM C yKa3aHHEM CBEICHHH 00
00BEIMHEHNH TYpOIIEpaTopoB B chepe BBIE3JHOTO Typu3Ma M O CIocobax CBs3M ¢ HUM (HOMepoB Tene(oHOB, (haKcoB,
ajipeca 3JEKTPOHHOM IMOYTHI M JIPYrux cBeneHuil). CBeneHus 00 o0beMHEHNE TypoIeparopoB B cdepe BBIE3IHOTO
TypHu3Ma, IeHCTBUTENbHBIM WieHoM KoToporo sBisercs: TYPOIIEPATOP, ykassiBatorcs B [lpunosxernn Nel.

7. TYPATEHT o00si3aH onepaTuBHO OTCIIEKUBATh M3MEHEHHsI, KAacalOUIMECsi CPOKOB W YCIOBHH NyTEUIeCTBHS
TypucTa, U CBOEBpeMEHHO (ecii TOro TpeOyIOT OOCTOATENbCTBA, TO W B Hepaboune JHU, M B Hepabouee BpeMs)
nmoBomuTh ux 1o ceegerns Typucra. TYPOIIEPATOP nyOnukyer maHHY'0 WH(GOPMAIUIO B OTKPBITOM JOCTYIE Ha
cBoeMm Caiite mmbo pasmemniaeT B NepcOHU(UIMPOBAHHOMN cucTeMe OpoHHMpoBaHus, poctyn K koropoii TYPAIEHT
MMEeT Ha OCHOBAHMH KOH(QHUICHIIMAIBHBIX «JIOTHHA» M I1APOJIS».



Crarps 10. OTBETCTBEHHOCTB CTOPOH M1 OBECIIEYEHUE NCITIOJTHEHUSA OBA3ATEJIBCTB

1. CropoHa, BMHOBHAas B HapylIEHHH OOS3aTENbCTB, YCJIOBUH WIM CPOKOB, IPEAYCMOTPEHHBIX HACTOSIINM
JloroBopom, 3a CBOW CYeT KOMIICHCHPYET IOKYMEHTAJIbHO MOATBEPKACHHBIA yIIepO, KOTOpPBI OBLT M3-3a 3TOTO
HaHeceH apyroii CTopoHe.

2. CTopoHBI 0CBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH IT0 HEHCIIOJHEHHIO WJIM HENOJHOMY HCIIONHEHHo JoroBopa,
€CJIM HEBBINIOJIHEHNE 0053aTeJIbCTB MPON30IILIO IO BHHE caMoro TypHcTa WiM 10 BUHE TPETHETO JIMIA, HeIPHYacTHOTO
K MIPE0CTaBICHHUIO IPETyCMOTPEHHBIX HAacTOSAUM J[oroBopoM Yemyr.

2.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 32 BO3MOXHBIN yIep0, HaHeceHHbI TypueTy 1o ero coOCTBEHHOI BUHE
WIA TI0 BUHE TPETHUX JIUI], MPEJOCTABIAIONNX YCIYTH, HE SBISAIONINECS MpeaMeToM Hacrosmero /loroBopa, He
OTOBOpPEHHBIE B Baydepe, U BBI3BAaHHBIC HHUITMATHBOM camoro TypucTa Bo BpeMsI COBEpILIEHUS MyTEIIeCTBUS.

2.2. CTOpOHBI HE OTBEUAIOT 32 PEIICHUS OPHUIMATBHBIX POCCHHCKHAX WIIM HHOCTPAHHBIX OpPTraHW3alnii, HAHECIINX
ymep6 Typucery, ecnu 3TH perieHns He ObUTH BbI3BaHbI BAHOBHBIMH JeHCTBUsAME CTOpOH.

3. CropoHBI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE WIIM IIOJHOE HEWCIIONHEHHE 00s3aTeNbCTB I10
HacrosimeMy JloroBopy, ecim Hajajexalmiee HCIOJHEHHE OKa3aJoCh HEBO3MOXKHBIM BCIIEACTBHE BO3AEHCTBUS
00CTOSITENILCTB HENPEOJOIMMOM CHIIBI, TO €CThb YPE3BBIUYAHHBIX M HENPENOTBPAaTUMBIX MNpPU JAaHHBIX YCIOBHSIX
00CTOSITENHCTB, KOTOPbIE HEBO3MOXKHO OBUIO HH NMPEABUAETH, HU NPEAOTBPATHTH JIIOOBIMU AOCTYNHBIMH Uit CTOpOH
CpeACTBaMH, U KOTOPhIe BOSHUKIIH ITOCIIE 3aKII0UeHUs HacTosmero Jlorosopa.

4. TYPOIIEPATOP Hecer mpenycMOTPEHHYIO 3aKOHOJaTeldhCcTBOM Poccuiickoit denepaniuu OTBETCTBEHHOCTH
nepen TypucToM 3a HEOKa3aHHE MM HEHAAJIECKAIICe OKa3aHWe eMy YCIYT, BXOAAMINX B TyPUCTCKHH MPOAYKT, B TOM
gymucne 3a AeicTBUs (Oe3melcTBHE) TPEeThUX JIHMI, y KOTOPBIX WM OpOHHUPOBAINCH YCIYTH, ecnd (hemeparbHBIMU
3aKOHaMH W WHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamu Poccuiickoil ®enepanuu He YCTAHOBIEHO, YTO
OTBETCTBEHHOCTH Iepenl TypucToM HeceT TpeTbe JIHUIO.

4.1. Marepuanbhas orBercTBeHHOCTs TYPOIIEPATOPA 1o wucnonHeHuio o0si3atenbcTB nepen Typucrom
obecrieunBaeTCs HaJIMYMEM COOTBETCTBYIOUIMX TpPeOOBAaHMSM 3aKOHONATENILCTBA (UHAHCOBBIX TapaHTHH (CM.
[Tpunoxxenue Nel k HactosieMy JoroBopy).

5. TYPOIIEPATOP o6ecnieunBaer mpaBo Typucra Ha nomydeHne 6e3BO3ME3THON SKCTPEHHOM MMOMOIIH 3a CUET
CPE/ICTB KOMIICHCAIIMOHHOTO (hoHAa OOBEAMHEHUS] TYpOIeparopoB B c(epe BBIE3OHOTO TypH3Ma B CIIydasx
HEBO3MOKHOCTH HMCIOJHEHHUA, HeucnoaHeHus: i HeHamnexawero ucnoiaHenuss TYPOIIEPATOPOM noroBopHbIX
o0s3arenbeTB (M. [punoxenne Nel x Hacrosmemy JloroBopy).

6. Henamnexamee ucnonnenne TYPAEHTOM nopydeHust n/wiy NpeaycMOTPEHHBIX JlOroBOpoM ycioBHHA
CAENKU (HampuMmep, HapylIeHHE CPOKOB MPEJOCTaBICHUS WM HENpeNoCTaBICHHWE IOKYMEHTOB WIM HX YacTH,
HEOOXOIMMBIX JUIS TIONyYEHUsS] BW3bl MM Uil WCIIOJHEHHs CJEJNKU; HapylIeHWE CpPOKOB WM HEHMCIOJIHEHHE
00513aTeBCTB 110 OIyIaTe YCIyT WM JOIUIaTe 3a HUX; HapyIICHHE CPOKOB FUTH HEHCIIOJHEHHE 00513aTeIbCTB 10 OIIaTe
MeHU W/WIKA HEeYCTOeK, NMPeAyCMOTpPEeHHbIX HopMaMu JloroBopa u T.11.), CTOPOHBI paccMaTpUBAIOT KaK HEHCIIOJIHEHHE
CYIIIECTBEHHBIX TOTOBOPHBIX 00s3aTenscTB, o3Hadatomee orka3 TYPAT'EHTA ot 3a0poHHpOBAaHHBIX  YCIyT,
Hamararouii Ha TYPAT'EHTA o6sB3anHOoCTs BBRIUTaTel 10 TpeboBanmio TYPOIIEPATOPA B TedueHue msaTH
0GaHKOBCKHX JTHEH HeycTOWkH B pasmepe ¢axtudecku noHeceHHBIX TYPOITEPATOPOM pacxonoB 10 MCIIOIHEHHIO
aHHYNHPOBaHHOMU U3-3a BUHOBHBIX AelcTBUl TYPAT'EHTA crenku.

6.1. TYPOIEPATOP wumecer mnpaBo upenwssuth TYPATEHTY perpeccusie TpeOoBanus 3a yriepo,
nprurHeHHbIH Typucery BunoBHbIMU JeiicTBusMu TYPAT'EHTA (B ToM uuncne, HO, HE OTPaHUYUBASICh TOJBKO ITHM:
HEeHaJIe)kKallee WCIOJIHEHHsS TMOPYYSHHsT W/WMIM JIOTOBOPHBIX YCIIOBHMH, HEMNpENOCTaBICHUE HaiIexamen u
JocToBepHO# nH(popManuu, Heooxoqumor Typuery st BbIOOpa TypHpoOnyKTa W/WMJIM COBEPLICHUs ITyTEIIECTBHS),
eci 3TOT yuiep6 ObuT Bo3MmeteH TypueTy mpeTeH3nOoHHBIM mopsakoM win 1o pemernto cyna TYPOIIEPATOPOM.
TYPAT'EHT o6s3an xomnercupoBars nansbii ymepd TYPOIIEPATOPY B momHoMm oO0beme B TedeHue 14 mHel c
momeHTa npeabssiaeanss TYPOIIEPATOPOM tpeboBanust.

6.1.1. Ilpu OZHOBpEMEHHOM HACTYIUICHHH OOCTOATENbCTB, mnpeaycMorpeHHbix ma.6. u 6.1. TYPAIEHT
komrieHcupyer TYPOIIEPATOPY ymiep0, mpeaycMoTpeHHbIH 1.6.1., TOIBKO B YacTH, HE MOKPHITOH HEYCTONKOMH,
HCUUCIIEHHOH COIMIaCHO YCIIOBHSIM II.6.

7. TYPOIIEPATOP B xauectBe Mepsl mo obecreuenuio ucrnonHeHns TYPATEHTOM o06s3aTenscTB 10
JloroBopy umeer mnpaso:

- npuMenuTs K TYPATEHTY ynepxanue Ilaketa TOKyMEHTOB, NMOATBEPKJAIOLIMX NPABO Ha IOJIYYEHUE BCEX
3a0pOHMPOBAHHBIX YCIIYT;

- yaepxars He mnepeurciaeHHele TYPATTEHTOM cymmsl no omnare Yelyr, AomIaTaM 3a YCIyrH WM
BBICTaBJICHHBIM HEyCTOHKaM M MeHM wu3 Jo0bix ouepenubix 1miarexxed TYPATEHTA, npu stoM nmaHHBIE
obcrositenbeTBa He 0cBoOOkIal0T TYPAT'EHTA oT 0TBETCTBEHHOCTH 32 HaJUIeXKalllee UCIIOHEHHE 0053aTeNnbCTB M0
orare Yciyr.

8. Kaxmas m3 CrtopoH mo HacrosmeMmy JloroBopy rapaHTtupyeT, 4yTo Ha MOMEHT 3akitoueHus Jlorosopa
3apEruCTPUPOBAHA B MIOJHOM COOTBETCTBHHU C TPEOOBaHUSAMH 3aKOHOMarenbcTBa Poccuiickoit denepanuy U B TCUCHUE
BCETO cpoka jaeiictBust JloroBopa oOmagaeT BCEMHM HEOOXOAMMBIMH Pa3pEIIUTENbHBIME JTOKYMEHTAMH IS
OCYIIIECTBICHHUS TYPUCTCKOM [ESTENbHOCTH, a JHWIO, IoAnucaBmee Hacrosmuid JloroBop, obmamaer Ha TO
HEOOXOIMMBIMH TTOTHOMOYHSIMH.

Crarpsa 11. OTBETCTBEHHOCTD 3A OBPABOTKY IIEPCOHAJIBHBIX TIAHHBIX TYPUCTA



1. CTopoHBI 00sI3yIOTCSI TIPUHUMATh TMPEAYCMOTPEHHBIC 3aKOHOJATeNhCTBOM Poccuiickolt ®dexepanuu Mephl 1O
obecrieueHnI0 KOH(DUACHIIMANBHOCTH U O€30MaCHOCTH MEePCOHAIBHBIX AaHHbIX TypucToB (nanee Taxxke — [1/IH) mpu
nx obpaborke. Kaxmas n3 CTOpoH HECET NMEPCOHANBHYIO OTBETCTBEHHOCTh 3a JOMYIICHHBIC HAPYLICHUS B 3TOH
obmacti.

2. Hanpanaa 3assxy TYPOIIEPATOPY, TYPAI'EHT rapantupyer Hamuuue y HEr0 COOTBETCTBYIOLIETO
TpeOOBaHUSAM 3aKOHOAATENHCTBA COINIACHS BCEX CyOBEKTOB NEPCOHAIBHBIX JAHHBIX, TOMMEHOBAaHHBIX B 3asBKe, HA
00paboTKy HMX TEpPCOHAIBHBIX JAHHBIX, INEpefady WX IEpCOHANBHBIX JaHHBIX TPETHHM JIHMIAM, B TOM YHCIE U
TPaHCTPAaHUUYHYIO NIepeiady Ha TEPPUTOPUIO CTPAHBI INTAHUPYEMOT'O TOCEIEHHS.

OO0s13aHHOCTh TIPEIOCTABIICHUS J0KA3aTeJIbCTB HAMYMs COIIACHS BCEX CYOBEKTOB IEPCOHANIBHBIX JaHHBIX,
MOMMEHOBAaHHBIX B 3asBKe Ha OpoHHMpOBaHME YCiIyr, Ha 0O0pabOTKy HX IEpCOHAIBHBIX [AHHBIX B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJIAaTEILCTBOM M YKa3aHHOM B HACTOSAIIEH CTaTke, Mepeady X MEepPCOHANBHBIX JaHHBIX TPETHUM
JWLaM, B TOM YHCJI€ ¥ TPAaHCTPAaHWYHYIO Nepefady Ha TEPPUTOPUIO CTPaHBI MIIAHUPYEMOTO IOCEIICHNUS, BO3IaracTcst
Ha TYPATEHTA.

3. CTOpOHBI OCYLIECTBISIOT 00pabOTKy MEepPCOHANBHBIX TaHHBIX TypHcTa Ha OCHOBaHWHM NMHCHMEHHOTO J0OTOBOpA,
3akmoucHHOro ¢ HUM TYPAT'EHTOM, u B 1ieax:

- WCIIOJIHEHMS JIOTOBOPA, CTOPOHOM KOTOPOro JIMOO BHITOIONPUOOpETATEeIeM WM IOPYYHUTENeM II0 KOTOPOMY
spisierca TypueT, a Takke 17 3aKIIFOUSHHS TOTOBOpa Mo MHUITMaTHBe TypHcTa miu J0roBopa, mo kotopomy Typuer
Oyz#eT SBIATHCS BBITOAONpHOOpETaTeIeM WK IOPYIUTENIeM;

- ucronHeHus! 00s3arenbeTB CTOPOH n ocymmecTiaeHNE TpaB CTOPOH Mo HacTosmieMy /loroBopy B COOTBETCTBHH C
HOopMaMu ['paxmanckoro koxekca Poccuiickoit @eneparun u @enepanpaoro 3akoHa Ne 132-@3 ot 24.11.1996 rona
«0O0 ocHOBaxX TypHCTCKOU AesTenbHOCTH B Poccmiickort deneparmmy.

4. TYPOIIEPATOP ocymectBisier o6padorky mnepenaHHblx emy TYPATEHTOM nepcoHanbHBIX JaHHBIX
Typuera Ha ocHoBaHmm Hactosimiero JloroBopa. OOpaboTKa TeEpCOHANBHBIX AAaHHBIX MOXKET BKIJIOYaTh B ceOs
CIEAYIOIIMI TIepeueHb ONepaluii: MolydyeHne, CUCTEMaTU3alllsl, HaKOIUIEHUe, XpaHeHUe, yTOYHEHUE, UCII0Nb30BaHue,
nepefada TPETbUM JIMIIaM, B TOM YHCIIe TpaHCTpaHU4YHAas, 00e3TMINBaHNe, OJIOKMPOBaHHE, YAIeHHE U YHHUTOKCHHIE
MEePCOHAIBHBIX JAHHBIX.

4.1. Tlpu o6pabotke mepcoHanbHBIX MaHHEIX TYPOIIEPATOP o006s3a0 npuHMMAarb Mepel 1O 3alluTe
00pabaTbIBaeMBIX MMEPCOHATBHBIX JaHHBIX TypueTa B cooTBeTCTBHH ¢ TpeboBaHmsMu DenepanpHoro 3akoHa Ne 152-
@3 ot 27 urons 2006 roga «O nepcoHaNbHBIX JaHHBIX).

5. TYPOIIEPATOP umeer npaBo mopyduTb 00paOOTKY NMEpCOHAIBHBIX AaHHBIX TypHcTa npyroMy JIMILY, TOJIBKO
B 1eiX (OPMUPOBaHHs TYPUCTCKOTO NMPOAyKTa B MHTepecax Typuera M Ha OCHOBaHMM JOTOBOpA C ATHM JPYrHM
muuoM. Ecmn  TYPOIIEPATOP nopyuaer o00paboTKy NepcOHalbHBIX JaHHBIX Typmera japyromy Jumy,
OTBETCTBEHHOCTH Tiepe; TypucToM 3a neiictBus ykazanaoro Jyimia HeceT TYPOITEPATOP.

6. Tlocne moctmxenus neneit 00paboTku NaHHBIX CTOPOHBI JOJKHBI HE3aMEIUIUTEIBHO IPEKPaTUTh 00paboTKy
MEPCOHATBHBIX JaHHBIX TypHCTa 1 YHUYTOXXUTH COOTBETCTBYIOIIHE TIEPCOHATBHBIC TAHHBIC B CIICAYIOIINE CPOKH:

-[I[1H, XpaHAmuecss Ha JMCKTPOHHBIX HOCHUTEISIX, B TEUYEHWE TPHAUATH pabodMx IHEH CO JHS OKOHYAHUS
MPETEH3UOHHOT0 cpoka 1o caenke ¢ Typucrom;

- ITI1H, xpansmuecs Ha OyMaKHBIX HOCHUTENSIX, M HE OTHECEHHbIE K paspsAly IMEpPBHYHBIX OyXTaJlTepCKHX
JIOKYMEHTOB, MJIM HMHBIX JOKYMEHTOB, MOJUIeXKAl[UX XPAaHEHHIO MO 3aKOHOAATelnbcTBY P®d, B TedeHHe TpuALATH
pabounx AHEH Co JHS OKOHYaHUS MTPETEeH3NOHHOIO CpoKa 1o creike ¢ Typucrom;

- [111, xpansmuecs Ha GyMaXKHBIX HOCUTENAX, 1 OTHECEHHBIE K Pa3psAy MEPBHUHBIX OyXralTepCcKUX TOKYMEHTOB,
100 JTIOKYMEHTOB, MOJJIKAIIMX XPAaHEHHIO 110 3aKOHOAATeNbCTBY PXD, B TeueHue TpuALATH PabOuUX JHEH CO JIHS
OKOHYAHHsI CPOKA X XPaHEHUs, yCTAHOBICHHOTO HOPMaMH 3aKOHOAaTenbcTBa PO.

CTOpOoHBI JOIKHBI 0053aTh K MJAaHHBIM JCHCTBHAM M BCEX TPETHHX JIUI, KOTOPBIM HMH IEPEIaBAINCh
nepcoHanbHble JaHHble Typucra.

Cratesi 12. TIOPAJIOK B3AMMOJENCTBUSI CTOPOH IPU PACCMOTPEHMU NPETEH3UU
TYPUCTA

1. TYPOIIEPATOP o6s3an paccMoTpets npereH3uio Typuera u JaTh MHCBMEHHBIH OTBET B JI€CATHIHEBHBIN
CPOK.

1.1. TYPATEHT o00s3an He3aMemUTeIbHO B TUCbMeHHOM Buie cooomuTts TYPOITEPATOPY o momyueHnn um
ot Typucra xao0s! 0 HEBBIIIOIHEHUHN WJIM HEHAUIEKAIIIEM BBITOIHEHHH YCIIYT.

1.2. TYPATEHT nomxeHn 6e3 HeonpaBiaHHOW 3ajepkkn HarpaBuTh 110 3arnpocy TYPOITEPATOPA B ero aapec
1o (pakCHMMIBHOM MM 3JIEKTPOHHOM CBSI3M KONHUIO JoroBopa ¢ TypucToM, oOpaTHBIIMMCS C NpPETEH3HEH, a Takxke
MIPWJIOKHUTH K Hel (TTpH MX HAJIWYWH) HHBIE JIOKYMEHTHI, IMEIOINe OTHOIIEHHE K xanobe Typucra.

Crarps 13. KOHONJIEHINAJIBHOCTD

1. TYPATEHT npunumaer Ha ceOs 00s3areibCTBa HE pasliamiarh TPETbUM JIMIAM  KOH(DUICHIMATIBHYIO
MH(OpPMALMIO, B TOM YHCIIE, CBEACHHUS 00 00beMax TOPrOBBIX ONEpAIii, O TOPTOBBIX CKUJIKAX, pa3Mepe BOZHArPaKACHN,
0 soruHe u napone, npenocrasieHHbX eMy TYPOIIEPATOPOM it coBeplIeHUs KOHKJIIOAEHTHBIX NEHCTBUN Ha
Caiire.

Crarpa 14. JOIIOJTHUTEJIBHBIE YCJI0OBUSA



1. CTOpoHBI NPHU3HAIOT IOPUAMYECKYIO CHIYy M CUYHUTAIOT MUCHMEHHBIM JIOKYMEHTOM COOOIIEHHS, IepelaHHbIe
(haKCHMUIILHOM CBSI3bIO MJIM MO 3JEKTPOHHOW moute. CTOpOHbI OOMEHUBAIOTCS CBEICHUSMH O OpPOHHUPOBAHMM WIIU
0TKa3e oT OpOHUPOBAaHUSA YCIYT, THO0 00 aHHYIMPOBAHWH 3asBKU TOIBKO B MUCEMEHHOM (hopme.

1.1. Kaxnmas u3 CTOpOH HeceT MepCcOHaIbHYI0 OTBETCTBEHHOCTh 332 TEXHIHUECKOE COCTOSIHUE CBOEH (haKCHMUITBHON
CBSI3U M JJIEKTPOHHOM MOYTBHI.

1.2. Kaxxnast u3 CTOpoH 00s13yeTcsl He3aMeUTUTENbFHO B IMChbMEHHOM BUIE YBEIOMIISTH Ipyryto CTopoHy 000 Beex
M3MEHEHHUSX B aJpecax, TeJie)oHax U MHBIX PEKBU3NTaX, yKa3aHHBIX B HacTosmieM JloroBope.

1.3. B ciyuyae HeucronHeHHs OOs3aHHOCTEW, NpenycMOTpeHHbIX ILI.l. wm 1.1. Hacrosme# crarbu, Bce
HeOIaronpusATHBIE TOCIEICTBU, BKIIIOUasi BO3MEIIEHHE YOBITKOB, HeceT Ha cebe BuHOBHas CTOpoHa.

2. B coorBerctBun ¢ HOpMamu ctarbu 160 I'K P® CropoHBl NpH3HAIOT IMIPAaBOMOYHOCTh W 3aKOHHOCTH
JOKyMEHTOB, 3aBU3UPOBAHHBIX (PaKCHMIIBHON IONNCHIO YHOITHOMOYeHHOT0 CTOPOHAMH JIHIIA, BOCTIPOM3BEICHHOHN C
MIOMOIIBIO CPEJICTB MEXAHUIECKOTO, 3JIEKTPOHHOTO MM WHOTO KomupoBaHus. IIpu atom (akcumumipHas noamuce Oynet
UMETH TaKyI0 e CHITYy, KaK ¥ MOJUIMHHAS MOANUCH YIOTHOMOYEHHOI'O JIHIIA.

3. CropoHsI B cOOTBETCTBUM ¢ nonokeHueM cT.434 'K P® npusHaroT MpaBOMOYHOCTb 3aKIIIOUEHHS HACTOSILETO
JoroBopa u [Ipunoxenuii kK Hemy ITyTeM oOMeHa JJOKyMEHTaMHU TIOCPEICTBOM (haKCUMHIIBHOW MITH SJIEKTPOHHOM CBSI3H,
€CJIM UMEETCsl BO3MOXKHOCTh IOCTOBEPHO YCTAaHOBUTH, UYTO JTOKYMEHT UCXOAUT UMEHHO OT CTOopoHEI o JloroBopy.

Cratbs 15. APBUTPAK

1. Bce neyperymupoBanHbie CTOpOHAMH CIIOpBI, Pa3HOMIACHS WM TPEOOBAHUS, MOPOXK/ICHHBIC BBIMOJIHEHUEM
00513aTeNIbCTB 0 HACTOsIIEMY J[OroBOpY WITM B CBSI3M C HUM, B TOM YHMCJIE, KaCAIOIIMECs er0 UCIOIHEHHSI, HAPYILICHUSI,
MIPEKPAIICHISI WITH HEICHCTBUTEIFHOCTH, TTOIUICIKAT pa3pelieHio B Apoutpaxnom cyne PecryOmmku Tarapcran.

2. YTpara 1opuanYecKOil CHIIBI OJHUM M3 MOJIOKEHUH HacTosero JoroBopa He SBISETCS MPUIHHON IS YTPATHI
IOPUIUYECKOW CHJIBI BCEMH OCTAJBHBIMH TIOJOKCHHUSAMHU. HeneHCTBUTEIbHOE TIOJNIOKCHUE 3aMCHSETCS 3aKOHHO
MPUEMIIEMBIM, TOYHO TICPEAIOIIAM 3HAYCHUE CTABIICTO HEJICHCTBUTEIILHBIM ITOJIOKCHUS.

Crates 16. CPOK JEACTBUS U MOPSIIOK PACTOPXKEHUSI TOT'OBOPA

1. Hacrostmuii JlJoroBop BCTynaeT B CHITY ¢ MOMEHTA €ro TOAMHUCAHNS ITOTHOMOYHBIMU TIpencTaBuTeIsIMH CTOPOH,
U JIEHCTBYET IO TOTO MOMEHTA, I0Ka ofHa 13 CTOpOH He 3asBUT B MUCBMEHHOH ()OPME O €ro pacTOPKEHUH, HAIIPaBUB
yBezomileHue 06 3ToM apyroit CTopoHe.

1.1. Pactopxernne [loroBopa He ocBoOoxmaeT CTOPOHBI OT OOS3aHHOCTH HCIIOJNHHUTH BCe (PUHAHCOBBIE W MHBIE
00s13aTenbCTBa, BOSHUKIIME JJO MOMEHTA IIpeKpalleHus neicteus Jorosopa.

2. Hacrosimmit JloroBOp COCTaBI€H Ha PYCCKOM S3bIKE B JBYX OJK3EMIUIIPaX, HMEIOLUX OAMHAKOBYIO
IOPUANYECKYIO CHITY, IT0 OJHOMY s Kax ol u3 CTOpOH.

Crarba 17. AIPECA, PEKBU3UTHI U TIOAIINCH CTOPOH

1. TYPOIIEPATOP: OOO «Typoneparop OTkpsiTas CTpana»

Anpec mecra Haxoxaenus: 420111, PO, Kazans, yin. MockoBckas, 25/29, opuc 215
[outosrit anpec: 420111, PO, Kazans, yn. Mockosckas, 25/29, oduc 215

Ten. +7 (927) 435-35-44

Anpec caiirta: https :// travel -r.ru E-mail: office@travel-r.ru

MHH: 1655401333; OI'PH 1181690031940; OKIIO 28264692; KIIIT 165501001
bankoBckue pexBusutsl: p/c: 40702810507500003355 B OO0 "baunk Touka"

k/c: 30101810745374525104; BUK: 044525104

JupexTop ®.M. MunHuBaJjeeB

2. TYPATEHT:

(Coxpawenroe unu nonHoe HaumeHogaHue wpuoudecko2o auya uiu MII)
Azpec MecTa HAXO0XKICHHS IOPUIHYECKOro Juna/aapec Mecra npo:xusanus UII:

IHouToBHIii agpec:
TeJ. /daxkc:
Anpec caiiTa E-mail
WHH OI'PH OKIIO KIIII
BaHKOBCKHE PEKBHU3HUTHI:
P/C B
K/C ;s BUK

Hupexrop/UI1

(moxmuce) M.II (®.1.0.)



MNPUJIOKEHUE Nel
k ATEHTCKOMY JJOI'OBOPY Ne /
OT « » 20 rToma

§1. AH®OPMALIUS O TYPOIIEPATOPE

1. TYPATEHT o00s3a1 B NMCbMEHHOM BHE (HalpHMep, BKJIIOYUTH B TEKCT JOrOBOpa) JOBECTH JIO CBEAEHUS
Typucra Hwxecienyrouryto uadopmarmo o TYPOIIEPATOPE:

1.1. Yenyru Typucry Ha ycnoBusix Hactosuiero JloroBopa okassiBatorcsi TYPOIIEPATOPOM: OGiiecTBoM ¢
orpann4eHHON oTBeTcTBeHHOCTH «Typomeparop OtkpsiTas Ctpana» (OOO «Typomeparop Otkpeitas CtpaHay),
TypOIIEpaTOpoOM II0 BHYTPEHHEMY Typu3My, peecTpoBbiii Homep Ne PTO 020131 B Enmnom demepamsHOM peecTpe
Typoneparopos, npucBoeH dexepanbHbiM areHTCTBOM o Typusmy, OI'PH 1181690031940, MHH 1655401333, agpec
mecta HaxoxnaeHus: 420111, PO, Kazaup, yn. Mockosckas, 25/29, odpuc 215 nourossiii agpec: OO0 «Typoneparop
Otxkpeitas Ctpana», 420111, P®, Kasans, yn. MockoBckas, 25/29, oduc 215. Ten. +7 (927) 435-35-44. Anpec caiita:
www.travel-r.ru. E-mail: office@travel-r.ru.

1.2. Yenyru TYPOIIEPATOPA cepruduimposans: Ceprudukar coorBercTBrs (CBUICTENBCTBO)

Ne PTO 020131, Beinano denepanbHoe areHTCTBO M0 Typu3my ot 09/06/2018

1.3. ®unancosoe obecnieuerare TYPOIIEPATOPA cocrasnser 500.000 (mATHCOT ThICAY) pyodaeii.

1.4. ®unancoroe obdecniedenne TYPOITEPATOPY mpenocrasneno  AxumonepHoe o6miectBo "Crpaxosas Kommanus
"ComuapHocTts" (1o Tekcty — crpaxoast kommanus wim CTPAXOBIINK), MTHH 3801013896 mo moroBopy Ne TOTO
000037/4/26 ot 09.02.2026 Toma crpaxoBaHusi rpaxnaHckoi orBerctBeHHOCTH TYPOITEPATOPA Ha mepmox 21 mas
2026 _romamo 20 mas 2027 roma.

Anpec MecTa HaxOKIEHWs W TNOYTOBBIM anpec AkuuonepHoe obmiectBo "CrpaxoBas Kommanus "CommpapHocTs
153034, . IBaHoBo, yn. CmupHoBa, 1055 Tenedon: 8 (495) 146-67-60

§2. IOPSIIOK UH®OPMHUPOBAHUS TYPATEHTA Ob U3MEHEHUU OTJIEJIbHBIX CBEJEHUM

1. Tak xak cBenmeHws1, npuBefeHABIE B §1. u §2. Hacrosmiero IlpumokeHUs (PEKBU3UTHI (PUHAHCOBOTO OOECIEUEHIIS,
PEeeCTpoBBIil HOMEP Typoreparopa, aapeca, Tene(oHbl M T.II.), MOTYT WIH IODKHBI PErYISIPHO M3MEHAThCS, TO CTOpPOHBI
npunui K comtacuio, 4to TYPOITEPATOP nomxen Ge3 HeolpaBIaHHOM 3aep>KKH MH(OPMHPOBATh O TAKUX M3MEHEHHSX
TYPATEHTA, HanpaBuB MOCIEIHEMY COOTBETCTBYIOIIYI0 HH(OPMAIMIO Ha 3IEKTPOHHBIA ajapec, a TalKe IyTeM
CBOEBPEMEHHOTO OITyOJIMKOBaHHS I3MEHEHHBIX JITAHHBIX Ha CBOEM caiTe: www.travel-r.ru

1.1. Tocne wucnonnenuss TYPOINEPATOPOM o00s3arenscTBa, NPEAYCMOTPEHHOro I.l. HACTOSIIEro
[Tpunoxenus, noxmucanne Mexnay CTOpOHaMH Kakoro-inOO0 JBYCTOPOHHETO COIVIAIICHHWSA IO JAaHHOMY IIOBOTY HE
TpelyeTcs.

2. CTOpOHBI COMIACIIINCH, YTO M3MEHEHME JTAaHHBIX, YKa3aHHBIX B §1.  §2. Hacrosmmero [pruiokenns, He OyneT SBIATBCS
MIOBOJIOM JUTSL yTPaThl HACTOSIIMM J[OroBOpOM CHIIBI, TTOCKOJIBKY OHH SIBIITFOTCS OOIIEJOCTYITHBIMHU, Pa3MEIIeHbl B OTKPHITOM

noctyne Ha caifrax Pocrypusma: _ https://www.russiatourism.ru/ . u TYPOIIEPATOPA: https:/travel-r.ru

TYPOIIEPATOP: OOO «Typoneparop OtkpsiTasg Ctpana»

Jupexrop ®.M. MunnnBajees
HOANUCH M.IL

TYPAI'EHT:

Jdupextop/UIl

NOANMCHL  M.IIL DPUO.


https://travel-r.ru/
https://www.russiatourism.ru/

MMPUJIIOKEHHUE Ne2

k ATEHTCKOMY JIOT'OBOPY Ne /

OT « » 20 roma

§1. TAPAHTUPOBAHHBIA MUHUMYM ITPOJTAXK

1. TYPATEHT npunumaer 00s3aTeibcTBa 00eCHEeUnTh | apaHTHPOBAHHBIH MHUHHMYM HPOAAX: €KEMECSIHO
peanuzoBsiBath Typucram Yeayru TYPOIIEPATOPA.

2. CTOpOHBI MpUJIararoT BCe YCHIINA JUIS JOCTIDKEHHS COINIacoBaHHOTO ['apaHTHpOBaHHOTO MUHUMYyMa Ipojax. B
cinydae ero HeBbinoiHeHus TYPOIIEPATOP umeer mpaBo MepecMOTPETh pa3Mep areHTCKOTO BO3HAIPaKICHHS
TYPAI'EHTA, 3a HCKIIOYCHHEM CIIydaeB, KOTZA 3TH OOCTOSTENbCTBA BBI3BAaHBI BUHOBHBIMH JICHCTBHAMH CaMOTO
TYPOIIEPATOPA.

§2. PABMEP ATEHTCKOI'O BO3HATPAK/IEHUSA

1. 3a ucnonnenue nopydeHuss TYPOIIEPATOPA TYPATEHTY ycraHaBInMBaeTCs areHTCKOE BO3HATrpPaKICHUE,
KOTOpO€ YKa3aHO B JMYHOM KaOMHETe Ha pecypce https:travel-r.ru

TYPOIIEPATOP: OOO «Typoneparop OrkpsiTasg Ctpana»

JupekTop ®.M. MuHHUBaJIeEeB
NOANHUCHh M.IL

TYPAI'EHT:

aupextop/UIl

nmoaAInucCh M.II.


https://travel-r.ru/

